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INTRODUCTION 

 

In connection with the mid-term evaluation 
of its i2010 initiative, the European Com-
mission has stated quite clearly that, as far 
as the information society is concerned, 
Europe cannot afford a two-tier society. 
Neither economic nor social considerations 
could justify the acceptance of a situation 
where one part of the population possesses 
the necessary equipment and qualifications 
for participation in the information society 
– and another large part doesn't.  

In order to minimize the multifaceted "digi-
tal divide" existing both between and 
within the member states, we have initi-
ated a number of very specific, target-
group-oriented measures and initiatives in 

Austria. Several of these will be presented 
in this brochure.  

I believe that these examples demonstrate 
quite vividly how, with the help and close 
cooperation of business and industry, Fed-
eral Ministries and NGOs, innovative con-
cepts and solutions can and should be de-
signed in order to ensure the e-Inclusion of 
people with a lower educational level and 
income, of senior citizens and of persons 
with special needs. 

Heidrun Silhavy 

Federal Minister for Women, Media and 
Regional Policy 
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INTRODUCTION 

 

 

There are still many people in Austria who 
find modern communication technologies 
inaccessible.  

There are many reasons for the existence 
of this phenomenon. Some people are pre-
vented by their age, which leads them to 
view the "newfangled" media with suspi-
cion and a certain fear. In other cases, it 
may be a disability that complicates ac-
cess. Finally, some people are excluded for 
socioeconomic reasons, being simply un-
able to afford a computer or access to the 
Internet.  

All these obstacles must be cleared away 
in our progress towards a comprehensive, 
modern and knowledge-based information 
society, in order to enable the largest pos-
sible number of people to benefit from all 
the opportunities afforded by modern 
communication technologies.  

I see it as our mission to ensure, both in 
each individual Ministry and in close col-
laboration with business and industry, that 
such unwanted distinctions become a thing 
of the past. The Federal Government has 
already launched many important initia-
tives that represent a huge step in the 
right direction. However, to reach our ulti-
mate goals, we must continue to intensify 
our efforts to enforce these measures in 
the future. 

It must be our aim to prevent isolation and 
social exclusion in this important informa-
tion sector in the future, and to provide 
access to the Internet and to electronic 
media to the largest possible number of 
persons.  

Dr. Erwin Buchinger 

Federal Minister of Social Affairs and Con-
sumer Protection  
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E-INCLUSION 
EUROPE AND AUSTRIA 

In the wake of the change from the indus-
trial society to a modern, knowledge-based 
information society, information and com-
munication technologies (ICT) have pene-
trated almost all areas of social and politi-
cal life. Globalization itself has only been 
made possible by the rapid progress of 
ICT, which will continue to fuel its further 
development. 

Nowadays, in our economic and social life, 
it is assumed almost as a matter of course 
that everyone will have the necessary skills 
to use and exploit ICT. Companies expect 
such skills from their employees in order to 
drive productivity and ensure growth. For 
every one of us, in an increasing number 
of professions, our chances on the labor 
market depend on our ICT knowledge and 
skills.  

However, the importance of ICT extends 
far beyond the labor market. Within a few 
short years, the use of mobile phones and 
the Internet has undergone an incredibly 
dynamic development and ICT skills have 
long since become part of the so-called 
"cultural techniques" such as reading, writ-
ing and calculation. 

In view of these social developments, it 
becomes obvious that a lack of access to 
ICT or an insufficient grasp of ICT skills1 or 
the lack thereof can significantly impair a 
person's chances of participating in social, 
economic and political life and may even 
lead to social marginalization. If the worst 
comes to the worst, we could be facing a 
(digital) divide between those who partici-
pate in the information and knowledge 
society via ICT and those who are excluded 
from it. 

                                                      

cept  

                                                     
1  The term "ICT skills" refers to the ability to 

handle digital media: i.e., the use of computers, 
mobile phones and the Internet in order to seek, 
weigh and critically evaluate information, as well 
as the use of ICT to produce one's own creative 
work. 

The legal, economic and social framework 
conditions for the deployment and use of 
ICT can be defined politically. In order to 
be able to realize this allocative function, 
ICT policy must develop horizontal solution 
strategies: instead of focusing on individual 
sectors (such as, for instance, Internet, 
television, broadband, e-Government, digi-
tal libraries, etc.), attention should be di-
rected to a cross-linked perspective and 
coordination. 

European Union 

This is the background against which the 
European Commission is developing its "e-
Inclusion policy", which is one of the three 
mainstays of the i2010 initiative.2 The 
term "e-Inclusion", sometimes also re-
ferred to as "digital integration" expresses 
the con

• that every citizen should be provided 
with the necessary "know-how" regard-
ing ICT, in order to minimize the "digi-
tal divide" caused by differences in 
possibilities of access, education, in-
come, age, gender, etc.,  

• and that, at the same time, ICT should 
help create more economic growth and 
more jobs, more independence and 
better chances in life and quite gener-
ally enhance solidarity within our soci-
ety. 

In June 2006, during the period when Aus-
tria held the EU Council Presidency, what 
amounted to the initial "e-Inclusion" event 
took place in Riga. 34 European countries 
– EU member States, candidate countries 
and EFTA/EEA countries – unanimously 
adopted the EU Ministerial Declaration 
"ICT for an inclusive society"3. In this, 

 

2  E-Inclusion Website of the European Commission: 
http://ec.europa.eu/information_society/activities/ei
nclusion/index_en.htm 

3  Riga Declaration: 
 

http://ec.europa.eu/information_society/activities/einclusion/index_en.htm
http://ec.europa.eu/information_society/activities/einclusion/index_en.htm
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the states agreed to implement an e-
Inclusion policy focusing on the following 
core themes:  

• paying attention to the needs of senior 
citizens; 

• reduction of digital divides due to geo-
graphical factors;  

• improvement of accessibility and avail-
ability of ICT for people with disabili-
ties;  

• enhancement of digital skills in gen-
eral;  

• improvement of the online services 
offered by the public authorities;  

• use of ICT to ensure everyone is in-
cluded in the information society. 

Ever since the Riga Conference, further 
conferences have been held on a smaller 
scale; during each of these, the partici-
pants discussed one or more of the core 
themes of e-Inclusion. 

Towards the end of 2007, the European 
Commission published its Communi-
cation "European i2010 initiative on e-
Inclusion - To be part of the informa-
tion society" (COM(2007) 694 final).4 
Based on an investigation of the effects of 
"e-Inclusion" policies in the member 
states, the Commission laid particular em-
phasis on the following aspects: 

• If no measures are taken, 30-40% of 
the population will remain cut off from 
the opportunities provided by ICT (es-
pecially the educationally disadvan-
taged and lower-income classes, senior 
citizens, persons with special needs, 
migrants); 

• The subject of e-Inclusion must be 
taken into account in all branches of 
politics and all measures and initiatives 
must be coordinated and synchronized 
("mainstreaming"); 

                                                                             

http://ec.europa.eu/information_society/activi
ties/einclusion/index_en.htm 

4  Communication "e-Inclusion": 
http://ec.europa.eu/information_society/activitie
s/einclusion 

• Activities aimed at e-Inclusion do not 
primarily cause additional expenses, 
but may, on the contrary, be economi-
cally advantageous (profitable eco-
nomic sector, savings on public spend-
ing, for instance in the public health 
system, etc.). 

Ever since, this Communication has pro-
vided the framework for the activities of 
the European Commission in the field of e-
Inclusion. In implementing such measures, 
the Commission distinguishes between 
basic prerequisites that are absolutely nec-
essary for participation in the information 
society (these include in particular: a 
broadband connection, non-discriminatory 
access to all websites and the necessary 
digital skills), and areas in which very spe-
cific measures should be taken to enhance 
participation (these include in particular: 
public administration, health care, target-
group-oriented measures for senior citi-
zens, women, migrants and socio-
economically disadvantaged adolescents). 

Austria 

In Austria, the authority responsible for the 
coordination of the classic cross section 
subject "information society" – always tak-
ing into account the goals set on the inter-
national (EU initiatives) and/or suprana-
tional level – is the Federal Chancellery 
(Bundeskanzleramt). The main focus of 
these coordination activities is on clearing, 
on determining the answers to the ques-
tions of WHO, WHAT, WHY and HOW. In 
doing so, it is of paramount importance to 
provide transparency for all interested par-
ties and to exploit synergies. The term 
"clearing" should not be taken as a refer-
ence to an interference with the work of 
other Federal Ministries, but as a synonym 
for concentration and intercommunication 
for the purpose of achieving the maximum 
possible optimization of information for the 
entire issue. 

For many years, a number of bodies and 
advisory councils have been dealing with 
the relevant problems and questions pre-
sented by the information society; in 
these, members of all stakeholders (minis-
tries, business and industry, professional 
associations, special interest groups and 
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the civil society) were represented. In par-
ticular, the advisory board for information 
society (Beirat für Informationsgesellschaft 
(BIG)), which was established by the Fed-
eral Chancellery in 1998, has always based 
its work on the above-mentioned clearing 
concept.5 The platform "Digital Austria", 
also established in the Federal Chancellery, 
is the Federal Government's coordination 
and strategy panel for the eGovernment 
sector.6 The most recent initiative, titled 
"Internet Offensive Austria", a combination 
of all ICT stakeholders from commercial 
enterprises, professional associations, spe-
cial interest groups, scientific institutions 
and organizations, is working, under the 
auspices of the Federal Chancellor and 
Vice-Chancellor, on a list of proposals for 
an ICT strategy to be implemented 
throughout Austria.7  

The goal of all these initiatives is the crea-
tion of an information society for everyone, 
with the digital technologies and their ap-
plication being regarded as instruments 
capable of contributing to increased equal-
ity of opportunity, a gain in personal free-
dom and more solidarity between all mem-
bers of society. 

Data concerning the use of the 
Internet 

Approximately 67% of all Austrians from 
the age of 14 onwards (about 4.7 million) 
are already making use of the Internet – 
corresponding to an increase of approxi-
mately 10% since the year 2004. Within 
the population group of those aged be-
tween 14 and 59, the Internet is used by 
about 80%, while for the group of those 
aged between 14 and 19, the Internet has 
already turned into the central media plat-
form, used by approximately 96%.8 The 
data concerning the level of ICT equipment 
collected by Statistics Austria also show 
impressive growth rates: while in 2003, 

                                                      

5  http://www.bka.gv.at/big 
6  http://www.digitales.oesterreich.gv.at 
7  http://www.internetoffensive.at 
8  Austrian Internet Monitor (AIM), 2nd quarter of 

2008 (http://www.integral.co.at), and GfK Online 
Monitor, 2nd quarter of 2008 (http://www.gfk.at) 

49% of households were equipped with a 
PC, approximately 76% of all Austrian 
households owned at least one computer 
in early 2008. An interesting detail was 
also discovered during these investiga-
tions: the question of whether there is a 
computer in a household depends largely 
on the number of persons in that house-
hold. While, in the case of one-person 
households, only 63% were equipped with 
a computer, the percentage for households 
comprising 5 or more persons was more 
than 94%.9 An increasing number of 
households have access to a broadband 
connection. While in 2003 only 10% of all 
households (28% of the households with 
Internet access) had a broadband connec-
tion in the fixed-line network, this percent-
age had risen to 48% of all households by 
2008 (79% of households with Internet 
access). Taking into account the internet 
access via wireless/portable connections 
roughly 69% of the households are con-
nected to the Internet.10 Almost all enter-
prises (approximately 98%) use a com-
puter, and almost 73% are connected to 
the Internet by a broadband connection. 

Internet for everyone 

Although, as has been shown above, the 
percentage of computer and Internet users 
among the Austrian population, as com-
pared to the populations of other European 
countries, is among the highest in Europe 
and the growth rate continues to be im-
pressive, there are still sharp distinctions 
according to socioeconomic categories 
such as gender, age, educational level and 
income. 

                                                      

9  Statistics Austria: ICT usage in households in 
2008 (period surveyed: February-March 2008) - 
(http://www.statistik.gv.at) 

10 RTR-GmbH, ICT Factbook, 5/2008, p.25 

http://www.bka.gv.at/big
http://www.digitales.oesterreich.gv.at/
http://www.internetoffensive.at/
http://www.integral.co.at/
http://www.gfk.at/
http://www.statistik.gv.at/
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Fotocredit: corporate identity prihoda gmbh 

 

Fig.1. Internet usage in Austria 

 

GFK Austria, Online Monitor, 2nd quarter of 2008 (4,000 telephone interviews, age group 14+) 

However, it must be emphasized that ICT 
use does not in fact create new differences, 
but rather enhances and brings out the 
existing ones, making them more appar-
ent. Many studies and research papers on 

"digital divides" show that education is 
the key factor in the creation – and also in 
the prevention – of "digital divides". The 
main reason for this is that the increasing 
prevalence of ICT has also contributed to 
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an increase in the importance of written 
information and, consequently, in the im-
portance of reading skills.11  

The structural data regarding Internet 
use according to gender show that usage 
among women has risen from 31% in the 
year 2000 to 59% in the year 2007. Al-
though this means that Internet usage by 
women has shown a growth rate of 87% 
between 2000 and 2007 (during the same 
period, the growth rate in "male" Internet 
usage was "only" 42%), relating these 
figures to the total population (48% men, 
52% women) reveals that, as far as the 
use of the Internet is concerned, the pro-
portion of men is still disproportionately 
high (72%, while, in the case of women, 
the percentage is no more than 59).  

The data collected by Statistics Austria 
confirm this tendency while citing less dra-
matic differences in numbers: with regard 
to the use of computers, it is shown that 
approximately 82% of men, but not more 
than 70% of women are computer users.12  

A detailed analysis of the data provides a 
more differentiated picture: while among 
the group of those aged between 16 and 
24, there is practically no gender-related 
distinction in the percentage of computer 
users (95.3% of the male and 95.1% of 
the female population of this age group are 
PC users), the divide between the sexes 
increases considerably in more advanced 
age groups: among those aged between 
35 and 44, for instance, 91.8% of men but 
only 81.4% of women use a PC. Within the 
group of those aged between 55 and 74, 
55.6% of men and 34.4% of women are 
computer users.  

As far as the Internet is concerned, 77.2% 
of men and 65.3% of women are users. 

                                                      

11 According to a UNESCO estimate, there are be-
tween 300,000 and 600,000 "functional illiter-
ates" living in Austria, i.e., persons whose read-
ing, writing and calculation skills are insufficient 
for dealing with the requirements of daily life.  

12  Statistics Austria: ICT usage in households in 
2008 (Period surveyed: February-March, 2008) - 
(http://www.statistik.gv.at) 

 

Here, again, a closer look at the available 
data reveals a significant age-related in-
crease of the divide between the sexes – 
the great exception being the 16-24 age 
group, where a reversed "gender gap" can 
be observed (91.6% of men and 92.1% of 
women). Among those aged between 35 
and 44, 86.6% of men use the Internet, 
while among women of the same age 
group only 75.8% are users. In the age 
group of those between 55 and 74, 50.3% 
of men, but only 29.2% of women use the 
Internet. 

The structural data regarding computer 
and Internet usage according to level of 
education show that persons with a 
higher educational level tend to use the 
Internet far more than persons who only 
completed compulsory schooling; in rela-
tion to the total population, the latter are 
distinctly underrepresented on the Inter-
net. 95% of persons with a high level of 
education use a computer. This percentage 
is far above that of people with a lower 
level of education who use the Internet 
(51%). The percentage of Internet users 
among students is just below the 100% 
mark. Among people who are gainfully 
employed, 89% use a computer. A prov-
ince-by-province breakdown shows that 
Vienna has the highest percentage of com-
puter users (80%), followed by Upper Aus-
tria (78%), Salzburg (76%), Vorarlberg 
and the Tyrol (75%), Styria (74%,) Lower 
Austria (73%) and Burgenland and Carin-
thia (72%). 

The structural data of Internet usage 
according to net household income from 
the year 2007 show an obvious correlation 
between available income per household 
and Internet usage. Only 10% of house-
holds with an income of EUR 1,400 or less 
(20% of the total population) use the 
Internet, while of those households that 
have a net household income of more than 
EUR 2,200 (38% of the total population), 
49% are Internet users. 
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Fig. 2: Internet usage according to gender and age (2008) 

 

 STATISTICS AUSTRIA, ICT usage in households (February-March 2008) 

 

e-Inclusion means getting those approx. 
35% of the Austrian population who are 
still living without ICT "into the net" in or-
der to increase their chances of participa-
tion. In addition to the provision of the 
technical infrastructure, the acquisition of 
the necessary know-how and skills for 
handling ICT and the acquisition of media 
literacy, this will require special, target-
group oriented measures. 

Based on the targets set by the European 
e-Inclusion strategy, numerous target-
group-oriented initiatives have been set in 
motion in Austria, all aimed at increasing 
the possibilities of access to ICT, especially 
for senior citizens, for people with disabili-
ties, for women, for less qualified, less 
educated groups among the population 
and for socially disadvantaged young peo-
ple.  
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BROADBAND INTERNET FOR EVERYONE 
BROADBAND ACCESS AND USE 

Due to the unfavorable topographical 
situation of the country, it became obvious 
in Austria fairly quickly that the expansion 
of the broadband network in sparsely 
populated regions could not be left to mar-
ket forces alone. Governmental interven-
tions (Broadband Initiative special direc-
tive) were necessary to ensure the avail-
ability of reliable, reasonably priced and 
high-quality communication networks for 
the use of enterprises and private citizens 
in such areas. 

The Broadband Initiative special direc-
tive (Sonderrichtlinie Breitbandinitiative), 
which was initiated in the year 2004, first 
of all defined the 1,000 locations that most 
urgently needed a broadband connection. 
The actual invitation to tender and evalua-
tion of the applications for subsidies were 
carried out by the provincial governments; 
these were granted an opportunity to ad-
just their own broadband projects to the 
terms and conditions of the federal subsi-
dies and thus to utilize federal funds in the 
amount of the maximum capital provided 
by the province for the promotion of the 
broadband network. After the costs had 
been drastically reduced as a result of the 
competition for the allocation of the devel-
opment funds, the list of priority locations 
was extended in the year 2006, so that all 
settlements not yet provided for were rec-
ognized as eligible for subsidies from public 
funds.  

Thanks to the special directive, approxi-
mately 98% - 99% of the Austrian popula-
tion now has access to broadband technol-
ogy, so that the access gap in the infra-
structure sector has de facto been bridged. 

However, in addition to the permanent 
modernization of the networks, we also 
need increased efforts to minimize the ex-
isting usage gap. It has been demon-
strated that, as compared to international 
standards, broadband usage in Austria is 
below the European average. Especially 
the older part of the population is still con-

siderably behindhand as far as the use of 
broadband technology is concerned. 

Model project "Kärnten Klick" 

The broadband initiative of the province of 
Carinthia (Land Kärnten) has helped to en-
sure that, within a few years, almost all 
households in the rural areas of this province 
(=43% of all households) received an Inter-
net connection granting fast access, with a 
bandwidth of at least 1 Mb/s (= 50 times 
faster than access to the Internet via the 
traditional telephone line). At the same time, 
unrestricted access for all users and providers 
was ensured. 

Information 
http://www.kaerntenklick.at 

In continuation of the broadband initiative, 
the Federal Ministry of Transport, Innova-
tion and Technology (Bundesministerium 
für Verkehr, Innovation und Technologie, 
BMVIT) is providing funds in the amount of 
5 million euros per year to subsidize the 
introduction of high-quality and innovative 
broadband services and applications within 
the scope of the Austrian electronic 
network (AT:net) program. Furthermore, 
the innovative exploitation of research 
findings is subsidized and funds are pro-
vided to promote the extension of the 
broadband network and the creation of 
high-quality, innovative, reasonably-priced 
and readily available means of access.  

Within the scope of a special priority pro-
gram, entitled "e-Inclusion", funds for the 
development of services and solutions for 
the surmounting of socioeconomic, physi-
cal, geographical, educational and age-
related language, cultural and gender-
related barriers may be provided. Addi-
tionally, AT:net also supports conscious-
ness-raising, intercommunication and co-
operation on all levels by presenting suc-
cessful projects as a result of which a lar-
ger number of users and cooperation part-
ners can be addressed. 
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Fig. 3: Broadband connections in the fixed-line network 2005-2008 

 

Telekom Monitor of RTR-GmbH, 3rd quarter of 2008  

 

Fig. 4: Broadband connections of households according to technology 

 

RTR-GmbH, ICT factbook, 5/2008, p.26 
* estimation 
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Over the past few years, the broadband 
market throughout Europe has grown con-
siderably; it now comprises approximately 
95 million connections in the fixed-line 
network.13  

In Austria, the total number of broadband 
connections in the fixed-line network 
amounts to approximately 1.69 million – 
an increase of more than 11.6% as com-
pared to 2007. The total number of broad-
band connections also includes those that 
are used by commercial enterprises. 14  

 

Photo credit: corporate identity prihoda gmbh 

Broadband penetration (of households) 
in Austria was approximately 48% in the 
first quarter of 2008. By comparison with 
EU standards (as measured per head of 
population), penetration with broadband 
connections amounts to approximately 
20.3% (the EU-27 average being 
19.5%).15 If mobile broadband connec-
tions were included in the statistics, the 
broadband penetration rate in Austria (as 
measured per head of population) would 
be approximately 28.2%. 

                                                     

However, with respect to the utilization of 
broadband technology, the cost issue 
must also be taken into account. For the 
lower income groups within the population, 
broadband, like access to the Internet in 
general, first of all means additional ex-

 

13 http://www.ectaportal.com (Broadband Score-
card, EU-27, 1st quarter of 2008) 

14 Broadband Internet connections via mobile te-
lephony have not been taken into account in 
these numbers. 

15 Eurostat and Broadband Scorecard, 1st quarter 
of 2008) 

pense. At present, socially disadvantaged 
persons and/or people with disabilities are 
entitled to an allowance for telephone 
fees.16 Persons eligible for such benefits 
include, without limitation, welfare recipi-
ents, recipients of long-term care allow-
ance, persons with special needs, old age 
pensioners, students and those registered 
as unemployed (a total of approximately 
280,000 persons). These groups are ex-
empted from the obligation of having to 
pay the subscription fees for voice teleph-
ony. They are further entitled to one hour 
of free calls within the fixed line (regional 
zone). The costs are refunded to the op-
erators, who have concluded a relevant 
contractual agreement with the BMVIT. 17  

This allowance is scheduled to be extended 
to communication services (including 
Internet connections) in the year 2009. At 
the same time – in addition to a simplifica-
tion of procedures – an extension of the 
maximum duration of the exemption, from 
three to five years, is also planned. 

Links 

• http://www.bmvit.gv.at/telekommunikation/p
olitik/breitband/downloads/index.html 
(Breitband-Infos des BMVIT - BMVIT informa-
tion on broadband) 

• http://www.rtr.at 
(Rundfunk & Telekom Regulierungs-GmbH) 

                                                      

16 Federal Act on Allowances for Telephone Costs 
(Bundesgesetz über Zuschussleistungen zu Fern-
sprechentgelten (Fernsprechentgeltzuschuss-
gesetz - FeZG)), Federal Law Gazette I 
No. 142/2000 as amended by Federal Law Ga-
zette I No. 32/2002 

17 The operators receive a refund of EUR 13.81 per 
person entitled to such benefits. A total of up to 
54 million euros/year has been budgeted for 
these refunds. 
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SENIOR CITIZENS AND ICT  
AGEING WELL 

All trends and forecasts assume that our 
average life-span is constantly increasing. 
In Austria, at present, there are more than 
1.65 million people who are more than 60 
years old. According to the population 
forecasts of Statistics Austria, approxi-
mately 2.07 million people will be over 60 
in 2015; by 2030, the number will be 2.81 
million. That means that one in three per-
sons living in Austria will be more than 60 
years old – and more than one third of 
these will be over 75. Moreover, many of 
the senior citizens will be living in single 
person households.  

This enormous change in the population 
structure, the development towards a soci-
ety geared to the needs of older people 
with diverse and often very active life-
styles, involves challenges and chances 
that will have to be faced by politics, soci-
ety, science and the economy. On the one 
hand, the percentage of older people who 
are active and healthy will continue to rise 
in the future. This target group will increas-
ingly demand new products and services 
and will be interested in participating ac-
tively in social life. At the same time, the 
number of persons requiring round-the-
clock care will also rise. For these societal 
developments, sensible solutions and use-
ful applications must be found. ICT can 
make an important contribution towards 
meeting this challenge. They can create 
solutions both for active senior citizens and 
for those persons who are in need of care, 
in accordance with their respective re-
quirements. ICT can contribute to permit-
ting senior citizens to lead an autonomous, 
secure, healthy and socially integrated life 
within their own four walls for as long as 
possible.  

Generally speaking, the use of ICT by the 
generation of 50+ presents a variegated 
picture. On the one hand, the fact that an 
increasing number of persons become fa-
miliar with the new technologies in their 
jobs is also reflected in the increasing per-
centage of senior citizens who use com-
puters and the Internet.  

 

Photo credit: seniorkom.at/ Rossi 

Although the enormous growth rates ob-
served over the period between 2000 and 
2007, particularly concerning the genera-
tion of 50+, must be put into perspective 
due to the fact that the user rate in this 
age group was still extremely low in 2000, 
these growth rates are nevertheless ex-
tremely promising. It is obvious, at any 
rate, that the generation of 50+ has dis-
covered the use of the Internet and seems 
determined to continue exploiting it for its 
own interests. Among the younger genera-
tion of senior citizens (i.e., those between 
60 and 69 years of age), the number of 
users is also rising.  

On the other hand, structural data on 
Internet usage also show that ICT de-
creases dramatically with advanced age. In 
addition to general fears and prejudices in 
connection with ICT, ICT usage by senior 
citizens is decisively influenced by factors 
like education, gender and place of resi-
dence. A very close eye should be kept on 
these framework conditions. 
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Fig. 5: Internet usage according to age (2000-2008) 

 

GFK Austria, Online Monitor, 2nd quarter of 2008 (4,000 telephone interviews, age range 14+);  
data given in percent 

 

Photo credit: seniorkom.at/Rastegar Aman 
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Education and information  

In order to get rid of reservations and to 
enable people to benefit from the advan-
tages offered by the Internet in a risk-free 
way, the Federal Ministry of Social Affairs 
and Consumer Protection created a bro-
chure entitled "Safe Use of the Internet. 
Information and tips for senior citizens". 
This free brochure, written in easily com-
prehensible language, constitutes an at-
tempt to inspire senior citizens with enthu-
siasm for the use of the Internet. It dem-
onstrates the possibilities of procuring in-
formation afforded by the Internet, offers 
instructions on how to deal with e-mails 
and Internet telephony and contains advice 
on Internet shopping and information on 
how to deal with emergencies and authori-
ties, as well as on health, entertainment 
and travelling. However, the brochure also 
takes a critical look at potential dangers 
and shows where caution should be exer-
cised, as, for instance, when shopping on 
the Internet or when disclosing personal 
data.  

Model project "Seniorkom.at" 

The web portal "Seniorkom.at" constitutes an 
attempt at making it easier for senior citizens 
to start using the Internet. Interesting offers, 
easy-to-use products and free training ses-
sions are provided to help senior citizens 
overcome their threshold anxiety regarding 
computers. Since 2007, Seniorkom.at has 
been offering intergenerational training ses-
sions. The direct confrontation of "young 
people" with the "older generation" during 
joint work on the computer helps to remove 
barriers. Older people learn from the young 
how to handle a PC and the Internet. In this 
way, the traditional principle of "learning 
from our elders" is pleasantly reversed: pu-
pils turn into teachers. A total of 208 events 
have taken place to date, during which 7034 
senior citizens received training. 

Information 
http://www.seniorkom.at 

The main point to focus on is that older 
people who are no technophiles should be 
helped to overcome their awe of new tech-
nologies. One way to do this is to familiar-
ize them with interesting ways of using 
new technical appliances that take into 

account their day-to-day lives and their 
interests.  

User-friendly applications 

Access to, and use of products and tech-
nologies must not present barriers to older 
people. If products and services are to 
appeal to senior citizens, they must be 
tailored to their needs. The measures re-
quired to make them so would, in most 
cases, be quite simple to implement, e.g. 
designing the websites in accordance with 
the special requirements of senior citizens 
(such as, for instance, font size, color con-
trasts, lucidity and easy navigability). 

Model project "Digital Family Chronicle" 

At the adult education center (Volk-
shochschule) of Meidling in Vienna, older and 
younger persons are working together on 
compiling a family chronicle in the course of a 
workshop seminar lasting several weeks. 
Each of the various teams consists of an 
older and a younger member of one and the 
same family. The tasks set first of all encour-
age the participating senior citizens to recall 
their past lives and to recount the family 
history, but also to ask questions of the 
young people. At the same time, the young 
people are given a chance to learn their fam-
ily's history from the point of view of its older 
members. Moreover, the project helps senior 
citizens to familiarize themselves with the 
computer and the Internet and provides them 
and also their young colleagues with a chance 
of extending their existing knowledge and 
skills by collaborative learning.  

Information 
http://www.vhs.at/vhs12_home.html 

However, manufacturers and providers 
continue to offer products and services 
that more or less ignore the needs of sen-
ior consumers, as a recent study has 
shown.18 From an economic point of view, 
this is completely incomprehensible: after 
all, the continuously increasing number of 
                                                      

18 Institute for Empirical Social Research (Institut 
für Empirische Sozialforschung (IFES)), Con-
sumer friendliness of technologies and products 
– A survey of persons over 60 years of age, Vi-
enna 2008 
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senior citizens is the target group of the 
future, and it has been proved time and 
again that products and services that meet 
the needs of senior citizens also work to 
the advantage of other groups. 

In addition to the social dimension (cost 
factor), the expansion of freely accessible 
Internet connections must also be ensured. 
For instance each town hall and public li-
brary should have supervised Internet 
connections where information can be re-
trieved free of charge and where help is 
provided in case of questions or problems. 

It is of paramount importance to make 
sure that all the measures implemented on 
behalf of senior citizens do not limit the 
latter's freedom of choice. Computers and 
the Internet represent opportunities, but 
their use should never be compulsory. It 
must be ensured that all those who do not 

wish to use ICT can continue to master 
their daily routines without any disadvan-
tage. 

Links 

• http://www.bmsk.gv.at  
(Bundesministerium für Soziales und Kon-
sumentenschutz, BMSK - Federal Ministry of 
Social Affairs and Consumer Protection) 

• http://www.seniorkom.at  
(Seniorkom) 

• http://www.wienweb.at/tvcontent.aspx?men
u=10&cid=139686 
(Video "SchülerInnen unterrichten SeniorIn-
nen" - Video: "Pupils teach senior citizens") 

• http://www.digitales.oesterreich.gv.at/EgovVi
deos/video_detail_senioren.html 
(Video "SeniorInnen im Internet" - Video: 
"Senior citizens on the Internet") 

http://www.bmsk.gv.at/
http://www.seniorkom.at/
http://www.wienweb.at/tvcontent.aspx?menu=10&cid=139686
http://www.wienweb.at/tvcontent.aspx?menu=10&cid=139686
http://www.digitales.oesterreich.gv.at/EgovVideos/video_detail_senioren.html
http://www.digitales.oesterreich.gv.at/EgovVideos/video_detail_senioren.html
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ACCESSIBILITY 
ICT FOR PERSONS WITH SPECIAL NEEDS 

 

Persons with special needs must be as-
sured equal opportunities of access to the 
information society.  

Article 7 of the Austrian Federal Constitu-
tion (Österreichische Bundesverfassung) 
establishes the principle of equality before 
the law and also contains a specific ban on 
discrimination of disabled persons:  

"No one shall be discriminated against be-
cause of his/her disability. The Republic 
(federal regional and local authorities) 
commits itself to ensuring the equal treat-
ment of disabled and non-disabled persons 
in all spheres of daily life." 

An important part of the implementation of 
these constitutional principles was 
achieved by the Federal Act on the Equal 
Treatment of Disabled Persons (Bundes-
Behindertengleichstellungsgesetz BGStG), 
which, among other things, contains a ban 
on discrimination, establishes criteria for 
an evaluation of the reasonableness of 
demands and regulates the legal conse-
quences of discrimination against disabled 

persons.19 Section 6 paragraph 5 of the 
Federal Act on the Equal Treatment of Dis-
abled Persons defines that  

"(…) technical implements of daily use, sys-
tems for the processing of information and 
other configured areas of life shall be consid-
ered to be freely accessible if they are suitable 
for use by disabled persons in the usual man-
ner, do not present any particular obstacles 
and may generally be accessed and used 
without help from others." 

Web accessibility 

For content presented on the Internet, the 
WAI Guidelines, developed by the inter-
national non-governmental organization 
"World Wide Web Consortium (W3C)" for 
web-based content, are used as criteria for 
evaluation. These Guidelines define stan-
dards for the accessibility of web content 
for persons with a disability. Not surpris-

                                                      

19 Federal Act on the Equal Treatment of Disabled 
Persons (Bundes-Behindertengleichstellungs-
gesetz – BGStG), Federal Law Gazette I 
No. 82/2005 as amended by Federal Law Gazette 
I No. 67/2008 
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ingly, opinions vary as to whether every 
provider should be required to conform to 
AA (double A) or AAA (triple A) quality 
standards, and what elements of a text-
oriented page should be translated into 
Austrian sign language as an accompany-
ing measure. 

Austrian sign language (Österreichische 
Gebärdensprache, ÖGS) has been recognized 
as an autonomous language in Austria since 
September 1, 2005. This recognition means 
that deaf persons are entitled to information 
in their native language. Examples are pro-
vided by various television programs in Aus-
trian sign language and by sign language 
videos on web sites. 

Information 
http://www.oegsbarrierefrei.at 

Within the Austrian administration, there 
are several organizations that have made it 
their goal to offer accessible websites. 
Their main focus is to provide websites 
that can be used by every one in the same 
quick, easy and comfortable way. The Fed-
eral Chancellery, to give one example, 
pays special attention to accessibility each 
time it launches a new site, and work is 
being done constantly on further improve-
ments. One service offers videos in sign 
language for all important communica-
tions. Pursuant to section 2 paragraph 2 of 
the Federal Act on the Equal Treatment of 
Disabled Persons, this definition of accessi-
bility has also, since January 1, 2006, been 
applicable to legal relationships of all kinds, 
including their initiation and conclusion. 
This means that, as a general rule, web-
sites and content that are not presented by 
a public authority must also conform to 
these standards; however, the framework 
conditions for the evaluation of reason-
ableness according to section 6 must be 
judged separately in each individual case. 

Persons with cognitive disabilities tend to 
find it difficult to read long, complicated 
texts and texts containing many words of 
foreign origin and technical terms. So-
called easy-to-read texts, such as are 
often offered as a second version on the 
Internet, are intended to summarize com-
plex sets of facts in a simple and easy-to-
understand way and thus to facilitate as-
similation of the information. These texts 

are also a great help to migrants who are 
not yet perfectly familiar with the German 
language. Moreover, it must be ensured 
that products and technologies are not 
presented in such a way that they act as a 
barrier to access and use by the large 
group of senior citizens within our popula-
tion group.   

In connection with the term "accessibility", 
we often see another term, "usability", 
i.e., suitability for use or user friendliness. 
The adaptation of the relevant software to 
the needs of the users is the basis for a 
serviceable and user-friendly web design. 

Model project "Voice-activated Cash Dis-
penser for the Visually Impaired" 

In a branch bank near the Hospital (Landesk-
rankenhaus) in Graz, a voice-activated cash 
dispenser has been installed. It is easy to 
use: the client simply connects either his/her 
own headphones or a set available from the 
bank to an easy-to-find connector socket on 
the cash dispenser. The special acoustic soft-
ware installed there then guides him/her 
through the necessary steps. A synthetic 
voice either instructs him/her to use the but-
tons beside the screen that are marked in 
Braille, or the "normal" keyboard on which 
the control keys ("cancel", "confirm" etc.) are 
also situated. These control keys are addi-
tionally marked with raised symbols that are 
easy to find by feeling for them. However, 
the new cash dispenser not only permits the 
withdrawal of money, but also provides voice 
information regarding the current balance of 
the client's account. 

Information 
http://www.rlbstmk.at 

ICT offers persons with special needs an 
opportunity to compensate for the effects 
of their disability. Assistive technologies (in 
the areas of both hard- and software) fa-
cilitate access to computers and/or the 
Internet. These include alternative key-
boards that, by comparison with normal 
keyboards, have larger, smaller or spe-
cially designed keys or that can be oper-
ated by one hand, or electronic display 
devices that control the indicator on the 
screen without the use of hands (e.g. by 
ultrasound, infrared rays, eye movements, 
nerve signals or brain waves). Other possi-
bilities are provided by touch screens that 
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permit the operation of the computer by 
touching the elements displayed on the 
screen instead of using a keyboard and 
mouse. Blind persons either use the audio 
response version or the translation into 
Braille for their computer work, while per-
sons with seriously impaired vision often 
prefer special enlarged print versions. Their 
computers will then be equipped with the 
relevant additional hard- and software. 

If a court decides that a provider has dis-
criminated against disabled persons, the 
person who has suffered such discrimina-
tion will be awarded damages. Experience 
has shown that conciliation proceedings 
are able, in many cases, to provide solu-
tions that are acceptable to all parties con-
cerned. However, small websites that are 
not accessible to everyone will, of course, 
have to be evaluated in accordance with 
slightly different criteria than those applied 
to large, globally active service providers. 

 

Links 

• http://www.arbeitundbehinderung.at 
(Arbeit und Behinderung - Work and Disabil-
ity) 

• http://www.bizeps.or.at 
(BIZEPS: Zentrum für selbstbestimmtes Le-
ben - BIZEPS: Center for Independent Living) 

• http://www.bundessozialamt.gv.at 
(Bundessozialamt - Federal Social Welfare Of-
fice) 

• http://www.bmsk.gv.at  
(Bundesministerium für Soziales und Kon-
sumentenschutz , BMSK - Federal Ministry of 
Social Affairs and Consumer Protection) 

Photo credits: OCG 

If websites are not suitably designed, even 
the best software will be useless: the web-
site will then quite simply be inaccessible 
for a blind or severely visually impaired 
person. 

• http://handynet-oesterreich.bmsg.gv.at 
(Handynet - Datenbank über technische 
Hilfsmittel - online database on assistive tech-
nologies) 

• http://www.oear.or.at 
(Österreichische Arbeitsgemeinschaft für Re-
habilitation - Austrian National Council of Dis-
abled Persons) 

In cases where this lack of accessibility 
prevents a disabled person from taking 
advantage of the services offered by a pro-
vider, the person affected is entitled to 
defend himself/herself against such dis-
crimination by initiating conciliation pro-
ceedings before the Federal Social Welfare 
Office (Bundessozialamt) and/or by filing 
an action in a court of law.  

• http://www.ocg.at/ak/specialneeds 
(Arbeitskreis der Österreichischen Com-
putergesellschaft – IT für Menschen mit be-
sonderen Bedürfnissen - Working Group of the 
Austrian Computer Society – IT for Persons 
with Special Needs) 
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DIGITAL SKILLS 
DIGITAL LITERACY AS A KEY TO HANDLING ICT 

 

Photo credit: seniorkom.at/Schedl 

Nowadays, basic computer and Internet 
skills are more or less taken for granted in 
almost all professions. Skilled handling of 
the so-called new media – which ceased to 
be "new" some time ago – is now a part of 
standard requirements and most citizens 
also use ICT and the Internet to obtain 
information, as a tool for research or as 
communication media in their day-to-day 
lives. In view of the fact that the bounda-
ries between work and leisure, private resi-
dence and workplace, studying and work, 
dependent and independent employment 
are becoming increasingly blurred, the 
development of digital skills, both on the 
job and in private life, becomes a task of 
paramount importance for the future of 
each individual. 

The use of digital media opens up a multi-
tude of forms of expression, design and 
communication and can therefore contrib-
ute to an enhancement of skills, particu-
larly of linguistic capacity and articulate-
ness. This is because the active use of the 

new media always requires the application 
of language skills. 

What skills are required to meet these nu-
merous and varied challenges? What is the 
best, easiest and most efficient way to 
learn? There are, of course, no hard and 
fast rules – however, one thing is certain: 
education, the ability to cooperate, com-
munication skills and lifelong learning are a 
sure road to success. 

The ability to regard the media and their 
products with a critical eye – in other 
words: media skills – is therefore becom-
ing more and more important to each indi-
vidual citizen. The term "media skills" 
refers to all media platforms (television, 
cinema, video, websites, radio, games, 
online communities or blogs). 
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Fotocredit: Saferinternet.at 

The interactive web platform "Media-
manual.at", established by the Federal 
Ministry of Education, Arts and Culture 
(Bundesministerium für Unterricht, Kunst 
und Kultur), has been set up in order to 
promote conscious and well-reflected use 
of the media. It mainly targets pupils, 
teachers, and students and provides im-
portant information and instructions for 
dealing with the media and ICT. Moreover, 
the web portal also contains useful infor-
mation for all those who want to work with 
the media themselves. 

The digital media have also brought about 
a paradigmatic shift with regard to learning 
itself: the focus is shifting increasingly to-
wards more self-organization and individ-
ual initiative.  

The Austrian public education system has 
created important framework conditions 
for instruction and continued training to 
realize the principle of permanent, lifelong 
learning. For many years, the Federal Min-
istry of Education, Arts and Culture has 
been pursuing the goal (eFit-Strategie) of 
communicating, by means of various 
measures and initiatives, digital skills that 
may be summed up under the heading of 
e-Learning.  

Model project "Wiener Bildungsserver" 
("Vienna Educational Server")  

The "Vienna Educational Server" is a non-
profit-making networking initiative and coop-
eration platform of all media-pedagogical 
institutions of the City of Vienna, as well as of 
media-pedagogical projects and associations. 
Its main aim is the communication of media 
skills to all people living in the city, irrespec-
tive of their age, their social background or 
their gender. To this end, not only academic 
institutions, but also the adult education cen-
ters or the libraries of the City of Vienna par-
ticipate in the Vienna Educational Server. The 
target groups are teachers, pupils kindergar-
ten teachers, parents, grandparents, job re-
turners and all those who want to learn more 
about computers and the Internet.  

Information 
http://www.wiener-bildungsserver.at 

Media conceived and produced for use in 
teaching are digitalized, special notebook 
classes are held, learning platforms are 
built up and web 2.0 elements are increas-
ingly used in schools. 
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Model project "BuPP 

The Federal Office for the Positive Assess-
ment of Computer- and Console Games 
(Bundesstelle für die Positivprädikatisierung 
von Computer- und Konsolenspielen, BuPP), 
established by the Federal Ministry for 
Health, Family and Youth (Bundesministerium 
für Gesundheit, Jugend und Familien) care-
fully examines approximately a quarter of all 
newly published computer and console ga-
mes. Special attention is paid to skill-
enhancing aspects of such games. Those 
games that meet predefined quality criteria 
and are judged to be eligible as a result of a 
discussion between qualified experts of an 
evaluation commission are awarded a rating 
and their titles and descriptions as well as the 
reasons for awarding the rating are published 
on the BuPP website. Another task under-
taken by BuPP is the creation, by means of 
suitable measures, of a relationship of trust 
with parents, teachers and the young play-
ers. For this reason, BuPP is present in many 
areas of youth work and e-sports (i.e., of 
organized, competitive computer games).  

Information 
http://www.bupp.at 

e-Learning is an ICT-based procedure of 
acquiring knowledge and supervising learn-
ing processes. The main elements are the 
so-called learning platforms ("Moodle for 
everyone"). These are software products 
that create a structured learning environ-
ment via a computer network or via the 
Internet. On them, lessons can be drawn 
up, arranged and retrieved in a structured 
manner, interactive tasks can be worked 
out within the web and online test ques-
tions can be solved. The interactivity of 
these platforms permits a continuous dia-
logue among the students and between 
the students and their teachers. The coop-
eration of students online is a particularly 
important aspect (cooperative e-Learning): 
knowledge is not only assimilated, but pro-
duced jointly within the team. 

E-Learning tools in the educational system 
are mainly used for the following purposes: 

• Enhancement of media skills and 
autonomous learning; 

• Opening-up of the classroom; 

• Individualization of learning speed and 
study hours; 

• Increase of methodological diversity; 

• Providing opportunities to more quiet 
students for developing their potential 
for communication;  

• During school hours, free spaces are 
created which teachers can use for 
providing individual attention to stu-
dents;  

• Work on an e-Learning platform initi-
ates/supports/promotes project work 
and project management; 

• Modification of the position of the tea-
cher within the classroom. 

e-Learning in everyday school life (eLSA) is 
practiced in approximately 100 schools all 
over Austria.  

Links 

• http://www.bildung.at  
(e-Learning Webportal) 

• http://www.bmukk.gv.at  
(Federal Ministry of Education, Arts and Cultu-
re - Bundesministerium für Unterricht, Kunst 
und Kultur)  

• http://www.mediamanual.at 
(Mediamanual) 

• http://elsa20.schule.at 
(e-Learning im Schulalltag - e-Learning in eve-
ryday school life) 

• http://www.edumoodle.at/moodle  
(Lernplattformen - Learning Platforms) 

• http://www.virtuelleschule.at  
(Virtuelle Schule Österreich - Virtual School 
Austria) 

• http://www.it4education.at  
(ECDL Austria) 

• http://www.e-teaching-austria.at 
(Computerunterstützter Unterricht - Com-
puter-supported teaching) 

• http://www.erwachsenenbildung.at 
(Erwachsenenbildung in Österreich - Adult 
teaching and learning in Austria) 

• http://bildungsserver.vwv.at  
(Bildungsserver des Verbandes Wiener Volks-
bildung - Education server of the Association 
for Adult Education in Vienna) 
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INCLUSIVE PUBLIC ADMINISTRATION 
E-GOVERNMENT FOR EVERYONE 

 

Electronic documents 

Administration cannot work without docu-
ments. For this reason, eGovernment re-
quires electronic documents. To guarantee 
the safety and reliability of electronic 
documents, electronic signatures are used. 

The determination of the official e-
signature (Amtssignatur) (i.e., of the visu-
alized electronic signature of the relevant 
authority) provides security despite media 
discontinuity and thus contributes to the 
prevention of forgeries. For the users, a 
visually presented signature has a high 
recognition value.  

A special advantage lies in the fact that 
electronic documents can be made legible 
for persons who did not hitherto have this 
possibility in the "paper world".  

Blind and visually impaired persons are 
now able to read documents for them-
selves and to sign them by electronic sig-
nature.  

 

They can verify the authority's official e-
signature electronically by themselves and 
satisfy themselves as to the intactness of 
the official document without requiring 
outside help. 

  
25 



e-Inclusion in Austria  
 

Representation in eGovernment 

In commercial life, the possibility of acting 
on behalf of another is a central factor. For 
those groups within the population who 
require the help of third persons in order to 
be able to deal with administrative matters 
electronically, it is also essential that they 
should be allowed to delegate their obliga-
tions. 

The E-Government Act20 recognizes three 
types of representation in such cases: 

a. Representation by special profes-
sional representatives. These include, 
without limitation, lawyers, tax con-
sultants, etc. 

b. Representation by other natural per-
sons. Such representation is mainly 
exercised on behalf of organizations, 
i.e., companies, associations, etc. 

c. Substitution by certain executives 
with their "citizen card" (Bürger-
karte). Section 5 paragraph 3 of the 
E-Government Act explicitly mentions 
all those who are unable or unwilling 
to participate in the "normal" eGov-
ernment process. In other words, 
"non-Internet users" can have online 
applications processed by specially 
authorized employees of the relevant 
authority, irrespective of subject-
matter or territorial jurisdiction. 

In such cases, the concept of the "citizen 
card", in combination with electronic pow-
ers of attorney, offers suitable solutions, 
the implementation of which is currently 
being pushed by the competent authori-
ties. 

Forms and style guide 

The style guide for e-forms is the basis for 
a uniform layout of interactive online forms 

                                                      

20 Federal Act on Provisions Facilitating Electronic 
Communications with Public Bodies (E-
Government Act) (Bundesgesetz über Regelun-
gen zur Erleichterung des elektronischen Ver-
kehrs mit öffentlichen Stellen), E-Government-
Gesetz-E-GovG, Federal Law Gazette I No. 
10/2004 as amended by Federal Law Gazette I 
No. 59/2008  

(e-forms) for eGovernment. They contain 
the principles governing the form and con-
tents of e-forms.  

This not only provides the normal user with 
a uniform and therefore familiar image of 
the administration, but also helps consid-
erably in placing tools and aids at uniform 
interfaces. In this way, for instance, legibil-
ity for blind persons can be guaranteed. 
Since, in this way, both technological di-
versity and outward appearance are finally 
determined, it is an efficient contribution to 
inclusion. 

Electronic delivery 

Electronic delivery is an essential part of 
modern, service-oriented administration. It 
saves people's time and increases their 
comfort. Trips to the post office to fetch 
registered letters could soon be a thing of 
the past entirely. For the administration, 
electronic delivery means a considerable 
reduction of expenses.  

 

Electronic delivery: 1. The document to be deliv-
ered arrives on the delivery server. 2. The delivery 
server sends a message to the citizen per e-mail. 
3. The citizen uses his/her citizen card to log in and 
the confirmation of receipt is signed. 4. The citizen 
can store the message or forward it. 

A demonstrably confirmed electronic deliv-
ery requires a qualitative identification and 
authentication of the recipient. Safety and 
confidentiality must be ensured to a suffi-
cient extent. These criteria can be met by 
the user with the help of his/her citizen 
card (Bürgerkarte) (www.buergerkarte.at). 
The electronic identification card guaran-
tees unequivocal identification and assured 
authentication, permitting a verifiable elec-
tronic delivery. This unerring verifiability 
distinguishes the electronic delivery from a 
conventional e-mail in which the received 
message may have been altered unnoticed 
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and where there is no guarantee that it will 
actually arrive at its destination.  

 
Advice during a practical demonstration 

In case of the recipient's absence at the 
time of delivery, registered letters must be 
fetched from the local post office. With an 
electronic delivery, this is no longer re-
quired, a fact that specially benefits per-
sons with physical disabilities.  

Accessibility of Internet services 

All EU member states have acknowledged 
the Guidelines of the Web Accessibility 
Initiative of the W3C (Web Content Acces-
sibility Guidelines) to be the applicable 
standard regarding accessibility of public 
Internet pages. 

The visitors to the service center, which is 
situated in the Imperial Palace (Hofburg), 
receive detailed advice concerning the 
various services offered in the course of 
personal counseling sessions; they also 
receive help in transacting administrative 
procedures electronically. After activating 
the citizen card function of their e-cards 
free of charge, users are granted an oppor-
tunity of using their e-cards immediately at 
one of the available terminals.  

In Austria, the goal of providing disabled 
persons with unimpeded access to all offi-
cial websites of the public authorities has 
been set out in section 1 paragraph 3 of 
the E-Government-Act; this means that 
the authorities are obliged to comply with 
international standards regarding web ac-
cessibility. 

For those who also wish to have access to 
the wide range of eGovernment services in 
their own homes, the service center offers 
the possibility of purchasing a card reading 
device at cost price. 

Virtual guide to the authorities  

HELP.gv.at is the central information and 
transaction portal and an essential strate-
gic element of eGovernment. For this rea-
son, the information and services provided 
via HELP have been presented and de-
signed in such a way as to be easily com-
prehensible to the greatest possible num-
ber of persons. The virtual guide to Aus-
trian public authorities has, among other 
prizes, been awarded the "BIENE" 2006 in 
GOLD and the e-Europe-Award 2003 of the 
EU as one of the best barrier-free Internet 
sites within the German-speaking world. 

Public access to the Internet 

Throughout Austria, more than 800 multi-
media stations with broadband Internet 
connections have been set up in order to 
ensure that population groups without ac-
cess to the Internet are also provided with 
the possibility of using the online services 
of the administration free of charge. 

Links Service center : HELP.gv.at 

• http://www.digitales.oesterreich.at  
(Digitales Österreich / Bundeskanzleramt -  
Digital Austria / Federal Chancellery) 

Since October 26, 2008, interested citizens 
are being offered the possibility of familiar-
izing themselves with the virtual world of 
administration, the so-called eGovernment, 
at Servicezentrum: HELP.gv.at, where 
they can personally assure themselves of 
its many advantages. 

• http://www.buergerkarte.at  
(Bürgerkarte - Citizen card) 

• http://www.help.gv.at 
(Virtueller Behördenführer - Virtual guide to 
the authorities) 
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AUSTRIAN PRINCIPLES REGARDING  
E-INCLUSION 

ISPA-Internet Summit Austria 2008 

"Grabbing opportunities! - Internet for an integrative information society"  
(Vienna, Imperial Palace, October 2, 2008) 21 

I. Availability 

Both in the cities and in rural areas, all citizens should have a reasonably priced 
broadband Internet connection at their disposal. Technical and social barriers 
must be prevented. 

According to Statistics Austria (February – March 2008), approximately 76% of Austrian 
households are equipped with a computer, and 71% of all households have access to the 
Internet; 50% of these have a broadband Internet connection. 

Suggestions 

• In order to be able to offer low-threshold access and affordable broadband base technol-
ogy for everyone, all broadband expansion projects should pay special attention to the 
needs and requirements of marginalized regions and social groups.  

• In these economically disadvantages areas, expansion should be promoted by means of 
basic regulatory measures and suitable supporting measures. 

II. Openness and right to information 

The Internet should be open to all strata of and groups within the population. 
No one should be excluded from or hampered in accessing it because of his/her 
social, cultural, ethnic or geographic background or origin. Freedom of expres-
sion includes the freedom of speech and the freedom to receive and communi-
cate messages or ideas, without interference from the public authorities and 
without regard to frontiers. 

As a rule, access to the Internet involves a great deal of expense: first of all, the necessary 
equipment (hard- and software) must be acquired, and then there is the subsequent opera-
tional cost. As a result, persons living on a low income or on meager transfer payments (so-
cial security benefits) encounter barriers that are almost impossible to overcome without help.  

Suggestions  

• The prerequisites for the granting of governmental subsidies should be adapted to the 
goals to be achieved by the said subsidies, i.e., to ensuring that persons at risk of poverty 
are provided with access to the new media of communication. 

• It should be examined to what extent the setting up of public Internet connections (as, for 
instance, on the municipal level) that can be used at a reasonable price could be extended 

                                                      

21 On the occasion of the ISPA-Internet Summit Austria 2008, the official Austrian Preparatory Conference 
for the e-Inclusion Ministerial Conference 2008, these principles were formulated and presented to the public. 
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in order to facilitate access to the Internet for people with a low income. In such facilities, 
help and advice could also be provided, so that persons who are not familiar with the me-
dium could be given a chance to overcome their distrust of the Internet. 

• We appeal to the industry to develop and offer products that can also be afforded by peo-
ple with a lower income. 

III. Usability 

Software and Internet content must be designed in such a way as to be neatly 
arranged, clear and easily comprehensible. This also includes compliance with 
the minimum standards of accessibility. It should be ensured that suitable 
training opportunities for the handling of the medium "Internet" (media skills) 
are made available to all age and social groups within the population. 

In Austria, the law prohibits discrimination against any person because of a disability. The 
relevant statutes stipulate that there must be no barriers to access and provide sanctions for 
non-compliance. Generally speaking, it must be said that few people are sufficiently informed 
with regard to the special needs of disabled people in connection with the provision of ser-
vices.  

Suggestions 

• Providers of goods and services should focus on disabled people as customers and target 
groups to a greater extent. In this way, a win-win situation could be created for everyone 
concerned.  

• This should be supported by suitable public relations efforts on the part not only of the 
government, but also of the professional associations of those engaged in business and 
trade. 

IV. User protection and security 

User protection must be increased by augmenting legal certainty on the Inter-
net. Safe communication and data transfer must be guaranteed by way of fixed 
standards. 

Trading activities via the Internet are constantly increasing. In 2007, as much as 35.8 % of 
the population were already shopping on the Internet, and approximately 60% of all enter-
prises offer the possibility of purchasing their products via the Internet. In the interests of 
consumer protection, consumers should be warned to be extremely careful when entering 
into e-commerce transactions. Information and practical tips may be obtained not only from 
the consumer advice centers of the Austrian Association for Consumer Information (Verein für 
Konsumenteninformation) and in the Arbeiterkammern (Chambers of Labor), but also from 
the Association Internet Ombudsman (Verein Internet Ombudsmann), which is supported by 
the Federal Ministry of Social Affairs and Consumer Protection. 

Since there will always be persons who cannot use the Internet (such as persons with pro-
nounced learning disabilities or very old people) or who may be prevented from access tem-
porarily (as, for instance, when their computers are out of order), alternative forms of trans-
action must be maintained without those using them having to pay an extra price for such 
alternatives. 

Suggestions 

• It must be ensured that no one is placed at a financial disadvantage because he/she 
chooses not to purchase goods and services via the Internet. 
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• Consumer protection, which will be an area of special importance in the future, should be 
intensified and extended. 

V. Data protection 

As a matter of principle, every individual is entitled to dispose of his/her per-
sonal data at will. The conflict between the fundamental right to data protection 
and the necessary interference by the government, as, for instance, for the pur-
poses of the prosecution of criminals, must be dealt with on the basis of the 
principle of proportionality. 

Everyone is entitled to non-disclosure of his/her personal data, particularly where such data 
refer to his/her private or family life. Besides the right to non-disclosure, the fundamental 
right to data protection also includes the right to information, correction of inaccurately re-
corded data and cancellation of data processed unlawfully, in accordance with the relevant 
statutory provisions. 

The fundamental right to data protection applies to personal data irrespective of the technical 
medium (paper, Internet, telephone, etc.) used and the way (storing, linking, transmitting, 
etc.) in which such data are processed.  

Suggestions 

• The fundamental right to data protection must not be undermined along the lines of "I've 
got nothing to hide, anyway …".  

• Recordings of language and images by means of video in public areas must always be 
made openly; they must be publicly announced and may be used only for a clearly de-
fined purpose.  

• The use of such data must be supervised regularly by a data protection officer.  

VI. Inclusive eGovernment 

All eGovernment facilities must be adapted carefully to the needs and capacities 
of the customers. Services that are of particular importance to customers 
should be prioritized. 

The use of the "citizen card" (Bürgerkarte), electronic delivery, e-accessibility and usability of 
administration facilities offered on the Internet – also on the municipal and provincial level – 
are intended to facilitate and improve people's dealings with the administration. e-Inclusion 
and/or inclusive eGovernment must be regarded from a comprehensive point of view. All 
measures and initiatives must be coordinated and synchronized. 

Suggestions 

• Target groups to which special attention should be paid are senior citizens in general, em-
ployees, persons with disabilities, persons with a low level of education, migrants, people 
with a low income; 

• Special attention must be paid to digital literacy and/or the acquisition of digital skills, 
especially in the case of young people at risk of social exclusion (those from low-income 
families, sons and daughters of migrants); 

• E-accessibility and usability of websites are of fundamental importance. 
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VII. Participation and co-determination (e-participation) 

The Internet should be more widely used as an interactive communication tool 
to include citizens in the democratic opinion-forming, planning and decision-
making processes. 

The added value of the new media in relation to democracy is quite obvious. The new forms 
of information processing, communication and interaction made possible by ICT can be used 
in multiple ways for strengthening democracy. Information is the basis for the formation of 
mature opinions. Transparency and data protection are indispensable basic requirements for 
creating trust in the participants. 

The Internet offers flexibility independent of location and time, user-friendliness, target-group 
orientation and, last but not least, interactivity. The new forms of information processing, 
communication and interaction made possible by ICT can be used in multiple ways for 
strengthening democracy. 

Suggestions  

• As far as possible, ensure the participation and cooperation of all social groups and sectors 
(citizens, the economy and NGOs); 

• User-friendliness and constant maintainability of all projects must be guaranteed; 

• Electronically supported participation processes must not, under any circumstances, re-
place other forms of communication. 
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AUSTRIAN BEST PRACTICES  
(SELECTION) 

• Online-Amtshelfer des Bundes (Online Help-site of the Federal Government for transac-
tions with the authorities) 

• Öffentliche MultimediaStationen (Public MultiMedia Stations) 

• Plattform zur Behindertengleichstellung (Platform for Equal Opportunities for Disabled 
Persons) 

• Sprachgesteuerter Bankomat für Sehbehinderte (Voice-activated Cash Dispenser for the 
Visually Impaired) 

• Wege zur Chancengleichheit (Innovia) (Ways to ensure Equality of Opportunity)  

• Büro für Integrationsprojekte (Office for Integration Projects) 

• Life Tool – Computer Aided Communication  

• ECDL Barrierefrei (ECDL Without Barriers) 

• ERP-Software für Blinde und Sehbehinderte (ERP Software for Blind and Visually Impaired 
Persons) 

• Gemeindeinformatikzentrum Kärnten (Municipal Informatics Center of the Province of 
Carinthia) 

• Chronologie des Holocaust (Chronology of the Holocaust) 

• Website Waidhofen an der Thaya 

• Website Linz an der Donau 

• Servicezentrum ÖGS Barrierefrei (Service Center for Austrian Sign Language - Without 
Barriers) 

• Bizeps-Info Online 

• Plattform Football 4 all 

• Seniorkom.at – Schulprojekt (Seniorkom.at – School Project) 

• Benefit - Neue Technologien für SeniorInnen (Benefit – New Technologies for Senior Citi-
zens) 

• Smart Home – IKT für ältere Menschen nutzbar machen (Smart Home – ICT for the Use 
of Senior Citizens) 

• Internet Ombudsmann 

• Saferinternet.at 

• Österreichisches Jugendportal (Austrian Youth Portal) 

• PoliPedia.at - Jugendpartizipation im Social Web (PoliPedia.at – Youth Participation in the 
Social Web) 

• Learn Forever – Lernen im Alltag von bildungsbenachteiligten Frauen verankern (Learn 
Forever – Incorporate Learning in the Day-to-Day Lives of Educationally Disadvantaged 
Women) 

• IICC – Neue Wege für den Unterricht im Krankenhaus (IICC – New Ways of Teaching in 
Hospitals)  

• EuRegio Girls Day 
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The Federal Government's online administration portal - Help.gv.at  

Accessibility 

 

 

The inter-administrative platform 
HELP.gv.at provides information on han-
dling administrative points of interest in 
Austria via the Internet and also allows 
electronic transactions. Information about 
official channels as well as required docu-
ments, costs, deadlines and downloadable 
forms & templates are permanently avail-
able. HELP.gv.at has been conceived as a 
link between public authorities and citizens 
& enterpreneurs, on which criteria such as 
transparency, clarity, comprehensibility 
and focusing on the main points are always 
given priority. All relevant information is 
available also in the English language. 

HELP.gv.at offers various advantages: It is 
permanently available – twenty-four hours 
a day; citizens are granted the possibility 
of either preparing their administrative 
needs in advance or of transacting them 
entirely from home. As a result, employees 
require less time off to take care of their 
administrative needs, since they are no 
longer obliged to visit the administrative 
authorities during opening hours, 'which 
indirectly benefits the economy. Public 

authorities are offering a new collaborative 
platform for communication with their cli-
ents, the workload of public servants is 
reduced and - last but not least - produc-
tivity is increased due to fewer routine 
tasks. In addition to the advantages al-
ready mentioned, every public authority is 
now entitled to crosslink with HELP.gv.at 
and benefit free of charge from ongoing 
developments such as new topics or online 
transactions/forms. Furthermore, the au-
thorities are able to include HELP contents 
in their websites by means of Content 
Syndication. 

From the very beginning, HELP.gv.at fully 
implemented all criteria for accessibility, 
drawing attention to this important issue in 
the implementation of the portal. All parts 
of the contents of the portal fulfil the crite-
ria established in the Web Content Acces-
sibility Guidelines, so that the portal corre-
sponds to a Conformance Level rating of 
"Triple A" (WAI AAA). 
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HELP.gv.at received the "Goldene BIENE" 
Award 2006 as one of the best barrier-free 
German-language websites. 

The fundamental idea behind HELP.gv.at 
was to create a user-friendly Internet por-
tal. This objective was implemented by an 
extremely simple and logical menu naviga-
tion following the life-events concept.  

Complex issues are described in simple 
and easily comprehensible language. Addi-
tionally, a glossary is provided for explana-
tion of the sometimes indispensable tech-
nical and bureaucratic terms. The platform 
is based on a device-independent layout 
and offers information about selected top-
ics supplemented by sign language videos. 

HELP.gv.at is being developed according to 
future needs and is becoming increasingly 
popular for preparing and handling admin-

istrative issues, a fact that can be deduced 
from the steadily increasing hit ratio. Due 
to the fact that new topics are integrated 
on an ongoing basis − HELP.gv.at currently 
contains about 200 topics − the offer of 
services is constantly being expanded. 

Contact 

Federal Chancellery 
Christian Rupp 
E-mail: christian.rupp@bka.gv.at 
Harald Müller 
E-mail: harald.mueller@bka.gv.at 

Links 

• http://www.bundeskanzleramt.at 
• http://www.help.gv.at 
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Public Internet Access - MultimediaStations  

Inclusive eGovernment  

 

 

The nationwide project "MultimediaSta-
tions" offers public access to all up-to-date 
communication and information services, 
providing help and advice concerning sev-
eral requirements of the modern informa-
tion society simultaneously.  

In general there are three needs that con-
verge and can be met in this project: 

• The decline of public telephony and, 
consequently, the need for restructur-
ing public payphone services; 

• The necessity of re-designing outdated 
telephone booths; 

• Access to public Internet services for all 
citizens, irrespective of their educa-
tional level. 

Despite technological progress and en-
hanced competition, more than one in 
three Europeans is still excluded from fully 
benefiting from the digital society. During 
the last two years, Telekom Austria has 

implemented more than 850 newly styled 
public multimedia payphones – accessible 
24 hours a day, seven days a week – 
called MultimediaStations. The advantages 
of MultimediaStations are:  

• 100% free access to all public Internet 
services for all citizens (also including 
e-mail); 

• Self-supporting business model, allow-
ing cost-efficient provision of services 
via the Internet; 

• Easy access to all modern communica-
tion services;  

• Reference project – to be used for the 
creation of new European public com-
munication standards. 

New terminals are equipped with a card 
reader that permits the use of Austria's 
‘citizen card' (Bürgerkarte). Terminals on 
the local administration level that are al-
ready in use will be upgraded by adding 
this function. The citizen card is a concept 
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that can be implemented on any suitable 
data medium, such as a bank card, health 
eCard, an employee ID, etc. It serves as a 
means of digital signature and identifica-
tion. (www.buergerkarte.at)  

The project is realized by Telekom Austria 
and APC Interactive Solutions AG in coop-
eration with the Austrian Federal Chancel-
lery and the City Government of Vienna as 
key customers. 

Contact  

Federal Chancellery 
Peter Reichstädter  

E-mail: peter.reichstaedter@bka.gv.at  
APC Interactive Solutions AG 
Christian Zwicknagel  
E-mail:  
christian.zwicknagl@apcinteractive.net  

Links 

• http://www.multimediastation.at 
• http://www.telekom.at 
• http://www.apcinteractive.net 
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Platform for Equal Opportunities for Disabled Persons 
(www.gleichundgleich.gv.at) 

Equal opportunities / Accessibility 

 

 

The Federal Social Welfare Office (Bundes-
sozialamt, BSB), with its nine provincial 
head offices, is a subordinate agency of the 
Federal Ministry for Social Security and 
Consumer Protection (Bundesministerium 
für Soziale Sicherheit und Konsumenten-
schutz, BMSK) and, as such, the main con-
tact point for disabled persons and their 
family members. The provision of equal 
opportunities for disabled persons is regu-
lated, inter alia, in the Federal Act on the 
Equal Treatment of Disabled Persons 
(Bundes-Behindertengleichstellungsgesetz) 
and in the Federal Act on the Employment 
of Disabled Persons (Behindertenein-
stellungsgesetz). Within the scope of these 
statutes, it is the function of the Federal 
Social Welfare Office to 

• provide help and advice in cases of 
discrimination due to disability, and  

• carry out conciliation proceedings and 
offer mediation services. 

Websites that are difficult or impossible to 
access for disabled persons are also dis-
criminatory. They prevent equal participa-
tion on the Internet and, consequently, in 
social life. 

For this reason, not only the content mat-
ter and the information content of the 
sites, but also usability and accessibility 
were important factors to be taken into 
account in connection with the re-design 
and restructuring of the web portals. The 
goal aimed for was the creation of a well-
structured accessible website in harmony 
with the overall image conveyed by the 
website of the Federal Social Welfare Of-
fice. In addition to the information pro-
vided with regard to equal rights, the users 
can also take advantage of the varied 
range of services offered by the Federal 
Social Welfare Office.  

The options offered online since October 1, 
2008 conform to the WAI - WCAG AA and, 
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in many instances, AAA standards. Special 
attention was paid to the installation of 
adjustable font sizes. The website is also 
accessible via assistive technologies (such 
as, for instance, screen readers). 

In collaboration with the Capito-Network, 
all texts were also drawn up in easy-to-
read (ETR) language for all those who wish 
to obtain information quickly and easily. 
Additionally, a dictionary function offering 
explanations of essential terms has been 
provided. 

• A further service is the availability of all 
contents for deaf persons in the shape 
of sign-language videos produced with 
the help of Servicezentrum 

ÖGS.barrierefrei (Service Center for 
Austrian Sign Language. Without Barri-
ers). 

Contact  

Federal Social Welfare Office  
(Bundessozialamt) 
Melitta Dujak  
E-mail: melitta.dujak@basb.gv.at 

Links 

• http://www.bundessozialamt.gv.at 
• http://www.gleichundgleich.gv.at 
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Voice-activated cash dispenser for the visually impaired (Styria) 

e-Accessibility 

 

Photo credits: Raiffeisen Landesbank Steiermark 

 

For blind people and for the partially 
sighted the use of a cash dispenser is no 
matter of course; hitherto, they had to 
depend on escorts. Of course, transactions 
may always be carried out by a bank clerk 
over the counter, but withdawal of money 
outside of banking hours remains practi-
cally impossible without help. The voice-
activated cash dispenser is located in the 
Raiffeisen-Landesbank (RLB) - office near 
the hospital (LKH) in Graz. It was devel-
oped by RLB in collaboration with the 
manufacturer "Wincor Nixdorf" 
(www.wincor-nixdorf.at). Several experts 
from the "Odilien Institute for Blind and 
Visually Impaired Persons" were also in-
volved in the conception of the cash dis-
penser. The use of the cash dispenser is 
very simple: The customer puts either his 
own earphones or a set that he/she may 
obtain in the bank into an easily palpable 
connection socket in the cash dispenser. 
The customer is then acoustically guided 
by special software. A voice refers either to 
the keys marked in Braille beside the 
screen, or to the "normal" keyboard with 
the functional keys (abortion, confirmation, 
etc.). These functional keys are provided 
with raised symbols which can easily be 
felt. With the new cash dispenser, it is not 
only possible to withdraw money. The ma-

chine also provides information on the cur-
rent balance of the account via voice out-
put. To ensure that the cash dispenser is 
suitable for use by blind people, additional 
adaptations had to be made in the bank 
office. A palpable guidance system on the 
floor of the bank office steers the custom-
ers directly to the cash dispenser. A view 
protection guarantees the necessary dis-
cretion. For blind and partially sighted per-
sons the new cash dispenser is in fact a 
valuable help, making money withdrawal 
far easier than ever before. For unprob-
lematic acoustic guidance, some additional 
Braille buttons had to be integrated on the 
left and right side of the screen to support 
navigation. Currently the cash dispenser is 
being tested as to its usability before fur-
ther devices are set up. 

Contact 

Raiffeisen-Landesbank Steiermark AG 
Markus Simmerstatter 
E-mail: markus.simmerstatter@rlb-
stmk.raiffeisen.at  

Link 

• http://www.rlbstmk.at 
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Ways to ensure equal opportunities - www.innovia.at (Tyrol) 

e-Accessibility 

 

 

Many people are discriminated against 
because of their advanced age, their na-
tionality or a disability. In accordance with 
the relevant laws – which prohibit any kind 
of discrimination - Innovia takes strong 
measures to deal with the subjects of 
equality and equal opportunities.  

The platform (http://www.innovia.at) pro-
vides users with information and compe-
tent advice, serving as a fertile ground for 
innovative ideas on equality and equal op-
portunities. This is a crucial contribution to 
the removal of barriers in the fields of edu-
cation, work, accommodation and integra-
tion. 

After analyzing possible barriers, a wide  
range of services was developed to remove 
the identified obstacles. These services 
include 

• Training of persons with learning dis-
abilities;  

• Translation of texts into "easy-to-read" 
language; 

• Advice from business and tourism or-
ganizations (accessible travelling);  

• Workshops; 

• Help for recognized refugees. 

Contact 

innovia 
Johannes Ungar 
E-mail: johannes.ungar@innovia.at  

Link 

• http://www.innovia.at 
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Accessible Website – Office for Integration Projects 
(Vorarlberg) 

e-Accessibility 

 

 

The "Büro für Integrationsprojekte (BfI)" 
(Office for integration projects,(OIP)) spe-
cializes in information and services related 
to accessibility. It was therefore an impor-
tant step to create its own website without 
barriers. The platform targets persons with 
low income or a physical disability. The 
accessible re-design of the website is in-
tended as a contribution to offering the 
best service to these target groups.  

The website was planned and set up in 
collaboration with representatives of the 
relevant target groups. The involvement of 
affected persons was a key factor in identi-
fying possible barriers. People with learning 
disabilities, physical disabilities or a low 
level of education, as well as older people, 
continue to work in close cooperation with 
the OIP to ensure the sustainability of the 
project. 

The possibility of varying the font size en-
sures better legibility of the web page. 
Furthermore, the website has been set up 
"Bobby 3.1"-approved and in accordance 
with the W3 XHTML and W3C CSS direc-
tives for e-accessibility. Disabled people 
are able to retrieve important texts in a 
style that is easy to read and understand. 
This was achieved by using big fonts, short 
sentences, words that most people know, 
pictures to illustrate the text and a simple 
and clear arrangement. 

Users can also seek help in the online dic-
tionary, which explains concepts in a lan-
guage that is easy to read and understand.  

The office for integration projects (BfI) has 
also created the brand "capito", again in 
accordance with the principles of e-
accessibility. Capito is based on the con-
cept of equality. 
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Important information is still often difficult 
to read and difficult to understand. The 
Capito team wants to change that. For this 
reason, they 

• formulate important information in 
words everybody can read and under-
stand easily, 

• examine texts, Internet sites and other 
products, 

• check if they are easily accessible for 
everyone and 

• offer training courses teaching how to 
put information in an accessible style. 

Contact 

Büro für Integrationsprojekte (Office for Inte-
gration Projects) 
Kurt Öhe 
E-mail: oehe@integrationsprojekte.eu 

Link 

• http://www.integrationsprojekte.eu 
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Life Tool – Computer Aided Communication 

Accessibility 

 

 

Over the past few years, technology has 
undergone rapid development. This has 
also had an effect on the technical aids and 
the software designed for disabled per-
sons. With the help of ICT, both the auton-
omy of disabled persons and the quality of 
their lives can be increased significantly, 
which improves their social and profes-
sional integration.  

LifeTool – Computer aided Communication, 
applications specially designed for disabled 
persons, is a joint project of the Austrian 
Protestant Social Welfare Organization 
(Österreichische Diakonie) and the Aus-
trian Research Center – ARS, which was 
established in 1998. 

In addition to the development of software, 
information centers have been established 
in Vienna, Klagenfurt, Linz, Brno and Novi 
Sad, where help and applications can be 
identified in a targeted manner and prod-
ucts and solutions (such as, for instance, 
special keyboards, mouse replacement 
devices, support programs on the com-
puter, etc.) can be tested.  

Goals 

• Attainment of the highest possible de-
gree of independence 

• Achievement of more control over life 
circumstances 

• Improvement of possibilities of com-
munication and/or preservation of the 
chance of communicating 

• Reduction of dependence on outside 
help 

• Promotion of social integration 

• Improvement of the quality of life 

• Research of possibilities regarding the 
use of electronic aids in the case of 
persons who are about to make a deci-
sion regarding their professional future 

• Conservation of jobs in the case of per-
sons suffering from some type of mus-
cular dystrophy 

• Improvement of performance with the 
help of electronic aids  

Contact 

Life Tool 
David Hofer 
E-mail: office@lifetool.at 

Link 

• http://www.lifetool.at 
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ECDL – Without Barriers 

Accessibility 

 

Photo credits: OCG 

 

The project "ECDL barrierefrei (ECDL With-
out Barriers) (European Computer Driving 
Licence)" was started at the suggestion of 
Microsoft Austria and the Austrian Com-
puter Society (Österreichische Computer 
Gesellschaft, OCG) by the initiators in col-
laboration with with several partners. 
"ECDL barrierefrei" addresses the needs of 
blind, partially sighted, deaf, hearing-
impaired and physically disabled persons, 
as well as those of persons with learning 
disabilities. The material was adjusted to 
the differing requirements of these target 
groups and their assistive technologies 
(e.g. Braille displays, synthesized voices 
for visually impaired and blind computer 
users, onscreen keyboards, head-mouse 
for people with physical disabilities).  

The contents of ECDL have been approved 
and are the same in all European coun-
tries. The study modules contain the theo-
retical basics of ICT, the use of the com-
puter and file management, word process-
ing, spreadsheets, database, presentation, 
information and communication. Upon 
completing the training course, disabled 
persons undergo the same standardized 
examination as persons without any dis-
ability. This means that the ECDL Certifi-
cate can be shown by both groups as proof 

that they have acquired the same knowl-
edge. However, "ECDL barrierefrei" repre-
sents not only a way of helping disabled or 
physically handicapped people – it is also a 
signal to the public. On the one hand, the 
project enhances the IT skills of the par-
ticipants and contributes to a higher em-
ployment rate among disabled persons. On 
the other hand, it also promotes accep-
tance of disabled persons as fully-qualified 
members of our society. "ECDL barriere-
frei" is based on the approach "Design for 
everyone", through which a large target 
group can be reached. At the same time, 
persons with learning disabilities or special 
learning needs (such as may be due to a 
low level of education or language difficul-
ties) also profit from its contents. 

Contact 

Österreichische Computergesellschaft 
(Austrian Computer Society) 
Thomas Geretschläger 
E-mail: tg@ecdl.at 

Link 

• http://www.ecdl.at/bf/ 

  
44 

http://www.ecdl.at/bf/


e-Inclusion in Austria  
 

ERP-Software for the blind and the partially sighted  
(Lower Austria) 

e-Accessiblity 

 

 

Transdanubia is a trading company selling 
teaching aids for blind and partially sighted 
persons. Half of the staff of Transdanubia 
consists of these two groups (partially 
sighted or blind people). The special chal-
lenge faced in creating the ERP-software 
was to meet the requirements of all em-
ployees in order to ensure the best possi-
ble usability for the partially sighted (with 
the help of enlargement programmes), for 
the blind (Braille readers) and the colour-
blind, as well as for the sighted. 

Within one year the MORE.Business Soft-
ware-Solution was implemented and 
adapted to the needs of the users. For 
every user-group, from the sighted to the 
blind, the input screens were configured in 
permanent cooperation with the employees 
concerned. As a result, all employees 
found themselves able to complete their 
work in a fraction of the time formerly re-
quired. 

Line-oriented displays, as known from the 
Microsoft Office programmes, are of special 
help to partially sighted and blind people 
because they are easily recognized by 
screen readers. The usual input masks with 
"tabs" are available for the sighted. For 
better legibility and treatment, essential 
information is available in so-called data 
boxes. These data boxes contain important 
information for further treatment in line-
oriented form. 

In accordance with the relevant type of 
disability and the required activities, differ-
ent display configurations are available to 
the users. For better orientation and navi-
gation, colour leading systems were im-
plemented. Furthermore, the font size and 
color can be chosen at will. 

The consistent handling by keyboard and 
without a computer mouse facilitates the 
data treatment and helps the company to 
save time and costs. 
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For the use of screen readers, it is impor-
tant to use only standard elements in pro-
gramming (Windows classes). 
MORE.Business Solutions placed great 
value on this fact to provide users with 
clearly structured, comprehensible infor-
mation on the display content. 

For the partially sighted it is very important 
to use their usual working surroundings 
after a software update. By the separation 
of the database parameters from the dis-
play views, developers ensured that new 
functions are available, but usual handling 
remanis unchanged after a software up-
date. 

The screen readers complement the soft-
ware in an optimal way, so that working 

routines can be concluded much faster by 
the disabled persons. Users without dis-
abilities also profit from the possibility of 
keyboard-only input and their work speed 
also increases. There is no doubt that 
these reforms will strengthen Transdanu-
bia's market position considerably over the 
next few years. 

Contact 

SSC Software 
Andreas Müller 
E-mail: andreas.mueller@ssc.at 

Link 

• http://www.ssc.at 
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Accessibility of Carinthia's local authority web portal (Carinthia) 

e-Accessiblity 

 

 

The main aim of all business activities of 
the Gemeindezentrum Kärnten (GIZ-K) is 
to support the Carinthian local authorities 
in all matters concerning information tech-
nology, in order to enable them to take a 
leading position in the field of modern and 
efficient administrative guidance in Austria.  

After an evaluation of the state of the web 
pages established by the local authorities 
in Carinthia, it became obvious that 
prompt action was required. Since accessi-
bility cannot be provided by a single meas-
ure in the web, but must be understood as 
an ongoing process, a number of coordi-
nated measures were launched by the 
Gemeindeinformatikzentrum Kärnten (GIZ-
K) to sensitize the local authorities on this 
topic and to offer help to the providers in 
improving their web sites. 

The aim of the project was defined as fol-
lows: By 2009, 50% of all web pages of 
the Carinthian local authorities should 
comply with the standards set by the in-
ternational guidelines for accessibility and 
meet the legal standard required under 
section 1 paragraph 3 of the E-
Government Act. 

The project "accessible web pages for the 
Carinthian local authorities" formed the 
framework for five sub-projects or phases: 

• Phase 1: Development of a specifica-
tion sheet for accessible web pages 
(Start: January 2008) 

• Phase 2: Individual homepage analysis 
with improvement suggestions (Start: 
January 2008) 
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• Phase 3: Info session on the subject of 
"web accessibility"  
(February to March 2008) 

• Phase 4: Conception and realization of 
an intercommunal cooperation project 
for the web page relaunch of the par-
ticipating local authorities 
(Start: April 2008) 

• Phase 5: Final web page evaluation 
(December 2008 – January 2009) 

The measures to be taken in these phases 
are chronologically and thematically coor-
dinated to reach as many local authorities 
as possible and to cause a sustainable and 

lasting improvement of the web page 
scenery of Carinthia's local authorities. 

Contact 

Gemeindeinformatikzentrum Kärnten GIZ-K 
GmbH (Municipal Informatics Center of Carin-
thia) 
Roland Wohlfahrt 
E-mail: roland.wohlfahrt@giz-k.at 

Link 

• http://www.giz-k.at 
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Chronology of the Holocaust (www.holocaust-chronologie.de) 

Accessibility 

 

 

The day-by-day chronology comprises sev-
eral hundred sites about the Holocaust and 
is the first German-language publication of 
its kind. On about 400-500 pages, users 
may find not only an extensive data net-
work, but also a lot of source material.  

On the website, which comprises approxi-
mately 400-500 pages, users will not only 
finds a copious collection of data, but also 
a large amount of source material offering 
insights into the background and into the 
thought processes of those who were 
mainly responsible for the genocide of the 
Jewish people. 

This unique offer of information was im-
plemented by "Pixel-Melange", using the 
Open Source Content management system 
TYPO3; it is being extended constantly. 

The project "Chronology of the Holocaust" 
is one of a small number of websites that 
are demonstrably free from barriers to 
access, in accordance with the accessibility 
guidelines (BITV Priority I and II, and/or 
WAI AAA). For this reason, the web page 
has already been awarded the famous "Bi-
ene" award and the "alternative media 

award". Excellent accessibility and usability 
may be realized by 

• a variety of display and font settings,  

• consistent and clear navigation, 

• language in a style that is easy to read 
and understand, 

• numerous other aids (e.g. glossary and 
emphasized search engines), 

• the screen reader function and 

• the navigation by keyboard shortcuts.  

The unusual design of the page is simple 
and stark, as befits the subject, but none-
theless memorable (monument/memorial). 
The design concept underscores the site's 
neat arrangement and optimal usability.  

Contact 

Pixel-Melange 
Jürgen Bartl 
E-mail: bartl@pixel-melange.com  

Links 

• http://www.holocaust-chronologie.de 
• http://www.pixel-melange.com 
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Relaunch of the web portal www.waidhofen-thaya.at  
(Lower Austria) 

e-Accessibility 

 

 

On the occasion of the amendment of the 
Austrian E-Government Act in 2008, the 
municipality of Waidhofen an der Thaya 
decided to relaunch its website, 
www.waidhofen-thaya.at with a completely 
new design. According to the E-
Government Act, all local homepages must 
be accessible without any barriers. The 
new Internet presence of Waidhofen allows 
a conversion of the accessibility level up to 
AAA (Triple A).  

Considering the fact that the municipality 
has only a small staff and limited financial 
resources, the decision for a completely 
new web page was not an easy one to 
take. Many different subjects had to be 
considered. Planning permissions, offers of 
recreational activities, municipal tax - all 

these subjects and more had to be dealt 
with adequately on the new homepage. 

Clearly structured contents, improved 
navigation, a contemporary and timeless 
design suitable to the corporate design of 
the municipality – all these were core ele-
ments and steps on the way to full acces-
sibility. In the interests of optimal process-
ing of the interdisciplinary contents of the 
web page, a sitemap was set up first. 

The chosen design should be a further step 
towards accessibility of the website estab-
lished by the municipality of Waidhofen. 
Different contrast levels were considered 
and design elements were placed so as to 
facilitate the assimilation of the contents. 
The information offered is in accordance 
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with the guidelines for easy and accessible 
language, pictures were integrated with 
gapless legends and links are suitably 
marked.  

From the technical point of view, the web 
page offers several further features to en-
sure accessibility. There is the possibility of 
showing the website at high contrast or 
just as a text version. Moreover, naviga-
tion by keyboard short cuts is possible as 
well as the increasing or reduction of the 
font size. 

The citizens were involved in the concep-
tion and the extension of the website es-
tablished by the municipality of Waidhofen; 
especially in the fields of economy, events, 
advertisements and associations. Enter-
prises or associations are given opportuni-
ties to present themselves on the virtual 
town plan, events and advertisements can 
be announced. Moreover, a number of E-

Government services are already being 
offered on www.waidhofen-thaya.at.  

The number of visitors shows that the new 
menu guidance and the extensive content 
have made the website a big success. The 
good technical base of the homepage per-
mits subsequent extensions and improve-
ments and guarantees lasting sustainabil-
ity. 

Contact 

Waidhofen an der Thaya  
Daniela Zimmermann  
E-mail: daniela.zimmermann@waidhofen-
thaya.gv.at  

Link 

• http://www.waidhofen-thaya.at 
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Relaunch of the web portal www.linz.at (Upper Austria) 

e-Accessibility 

 

 

To guarantee perfect web-surfing condi-
tions for everyone, the website www.linz.at 
was set up without any access barriers. 
The presentation can be easily adapted to 
individual needs: the type-size (A, A +, 
A ++) as well as the contrast can be varied 
freely. Blind users of the website can navi-
gate easily with the help of certain key 
combinations, access the desired contents 
directly and have the desired information 
read out - a great improvement consider-
ing the fact that formerly, almost all of this 
information was inaccessible to them with-
out help. The City of Linz also avoided the 
use of technologies likely to create barriers 
to access (e.g. Javascript). In addition to 
the conversion of the original website into 
an accessible Internet platform, a further 
challenge had to be faced. The developers 
were given the task of incorporating the 
complete contents of the existing web 
page in order to ensure efficient proce-
dures. For this reason, an additional appli-
cation was developed by CYBERhouse to 
complement the RedDot-Content Man-
agement System. The application was nec-
essary for the efficient and automatic con-
tent syndication of existing contents into 
the new website. The web page is rounded 
off by the seamless inclusion of the E-
Government portal of the City of Linz. 
From an organizational point of view, the 

field of "civil service" corresponds to the 
"civil service center". Users of the web 
portal may find extensive information as 
well as a large number of forms required 
for a variety of transactions with the public 
authorities. The site's information content 
is divided into five main fields: culture, 
tourism, life in Linz, citizen service and 
politics/administration. A neat arrange-
ment of information combined with a spe-
cial color guidance system guarantees 
quick navigation and a high level of usabil-
ity. The relaunched web page stands out 
thanks to an attractive user interface 
linked to a variety of helpful and interest-
ing information. www.linz.at meets the 
requirements of the accessibility guide-
lines. Moreover, while surfing, users are 
provided with a number of images of the 
City of Linz through the illustrated sites. 

Contact 

CYBERhouse 
Andreas Stöckl 
E-mail: office@cyberhouse.at 

Links 

• http://www.linz.at 
• http://www.cyberhouse.at 

  
52 

http://www.linz.at/
http://www.linz.at/
http://www.linz.at/
http://www.cyberhouse.at/


e-Inclusion in Austria  
 

Servicezentrum ÖGS.Barrierefrei (Service Center for Austrian Sign 
Language.Without Barriers) 

e-Accessibility 

 

Fotocredit: ÖGS Barrierefrei 

 

The Servicezentrum ÖGS (Austrian Sign 
Language) provides deaf persons with ac-
cess to barrier-free information and advi-
sory services (such as, for instance, the 
websites of various Federal Ministries, the 
Public Employment Service Austrian (Ar-
beitsmarktservice), etc). In this way, deaf 
people are given the opportunity to obtain 
far more information than ever before, 
which, in turn, improves both their social 
and their professional integration. More-
over, everyone within those organizations 
where deaf people work alongside those 
with normal hearing will be sensitized to 
the needs of deaf persons.  

Public and private service providers that 
are directly or indirectly of importance to 
the professional integration of deaf people 
receive subsidies for their efforts to create 
and operate freely accessible information 
and advisory services for deaf people. By 
way of an "Online Guide to Daily Life and 
to the Authorities" ("Online - Alltags- und 
Behördenwegweiser"), important issues 
such as education, health or finding a place 

to live are processed to make them acces-
sible to deaf people. This includes a lexicon 
containing explanations of certain terms in 
the Austrian Sign Language 
(Österreichische Gebärdensprache, ÖGS), 
as well as offers of help with filling in forms 
in the shape of inserted video clips. 

In order to promote intra-organizational 
awareness of the needs and problems of 
deaf people, the ÖGS organizes workshops 
and advisory sessions in those public and 
private organizations that are of particular 
importance to the professional integration 
of deaf persons.  

Contact 

ServiceCenters ÖGS.barrierefrei 
Helene Jarmer 
E-mail: info@oegsbarrierefrei.at 

Link 

• http://www.oegsbarrierefrei.at 
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BIZEPS-Info online (www.bizeps.or.at) 

e-Accessibility 

 

 

BIZEPS INFO is a highly topical news ser-
vice for disabled persons, their relatives 
and anyone else interested in the subject. 
At present, the news database contains 
approximately 9000 articles by approxi-
mately 360 authors.  

More than 20 organizations are currently 
receiving news from BIZEPS. In 2007 
alone, about 4.7 million sites were visited 
on the online platform that was established 
in 1997.  

The key elements of the web portal are the 
latest news, a newsletter and a picture of 
the week, as well as other interaction pos-
sibilities (e.g. forum, black board etc.) 

In addition to the news, users of bizeps-
online get access to a wide range of infor-
mation and brochures about the subjects 
of equality, personal assistance, care and 
anti-discrimination. 

To realize full accessibility, those responsi-
ble for the online platform defined the fol-
lowing standards:  

• observance of HTML standards, 

• observance of the WAI guidelines for 
web accessibility (variable font size 
etc.) and  

• inclusion of texts in a style that is easy 
to read and understand. 

To facilitate the reading of the published 
texts, BIZEPS-Info offers a further aid. By 
moving the cursor on a difficult word, the 
user receives an easier one. Experts from 
the network "People First Deutschland 
e.V." helped BIZEPS online with the expla-
nations of the difficult words.  

Deaf people should profit from the coop-
eration with the Austrian Association of the 
Deaf (Österreichischer Gehörlosenbund) 
and the sign language videos provided on 
the site. 
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The website of "BIZEPS – Behinderten-
beratungszentrum" was developed in close 
collaboration with disabled people in order 
to define requirements for accessibility and 
find possible solutions.  

Contact 

BIZEPS 
Markus Ladstätter 
E-mail: markus.ladstaetter@bizeps.or.at  

Link 

• http://www.bizeps.or.at 
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Platform football 4 all (www.football4all.eu) 

e-Accessibility 

 

 

The platform "football 4 all" is addressed to 
all football fans regardless of any disabili-
ties. According to the European Commis-
sion, at least 11% of the population suffers 
from a disability of some kind. These peo-
ple should also be able to participate in this 
great sports event – the EM 2008. 

Disabled people and their dependents are 
the primary target group of the platform. 
The Internet portal can be used by anyone. 
However, the main aims in setting up 
www.football4all.eu were technical acces-
sibility and contents appropriate for the 
target group. 

The platform was implemented by using 
the OpenSource system "wordpress" ac-
cording to the accessibility guidelines (WAI 
WCAG). Several experts of the association 
"accessible-media" were involved in the 
development of www.football4all.eu.  

The main objectives of the online platform 
were the following:  

• Provision of relevant information in a 
style easy to read and understand,  

• Web accessibility according to the ac-
cessibility guidelines WAI WCAG, 

• Accessible ticketing for the UEFA EURO 
2008, and 

• Community building and inclusion. 

Through the web 2.0 functions, the users 
were able to contribute to an increase of 
usability and to voice their opinions and 
concerns on the platform directly. Within a 
short time, an online community of inter-
ested football fans was created. 

Contact 

Hilfsgemeinschaft der Blinden und Sehschwa-
chen Österreichs (Self-help Organization for 
the Blind and the Visually Impaired) 
E.mail: info@football4all.eu 

Link 

• http://www.football4all.eu 
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Seniorkom.at – School project (www.seniorkom.at) 

Aging Well 

 

Fotocredit: seniorkom.at/ Rossi 

 

The Seniorkom.at initiative works to inte-
grate different generations and to facilitate 
access to the Internet for elderly people. 
The initiative is politically independent and 
its aim is to bridge the digital divide in Aus-
tria; it is supported by all senior citizens' 
organizations and by the Austrian Senior 
Council. 

Since 2007, Seniorkom.at has been offer-
ing the "Seniorkom school project". Sen-
iorkom.at tries to interconnect people with 
the socio-political aim of connecting the 
young and the elderly, in order to contrib-
ute to the mutual understanding and 
deepening of knowledge between the gen-
erations. The well-known principle "learn 
from your elders" is inverted. Existing bar-
riers between the elderly and the young 
are reduced when they use the same tech-
nologies. Only those who understand the 
others' problems accept the interconnec-
tion of the generations, both virtually and 
in interpersonal relationships. 

Since the beginning, 208 individual events 
have been held in which 7034 senior citi-

zens participated. The following courses 
were offered: 

• "First Steps on the Internet!" 

• "Searching and finding on the Internet"  

• "Help.gv. Administrative proceedings 
via the Internet” 

• "Travelling and leisure time on the 
Internet” 

• "Mentally fit: Games and fun on the 
Internet” 

• "Communicating easily: Email, Skype & 
Co" 

• "Security on the Internet" 

Contact 

Seniorkom.at 
Gerlinde Zehetner 
E-mail: gerlinde.zehetner@seniorkom.at 

Link 

• http://www.seniorkom.at 
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Benefit – New Technologies for Senior Citizens 

Aging Well / ICT for Senior Citizens 

 

 

In view of the increasing percentage of 
senior citizens in the overall population of 
all European countries and of the fact that 
life expectancy is also rising steadily (fore-
casts prophesy that the group of those 
who are more than 65 years of age will 
have doubled its numbers by the year 
2050), the need for products and services 
that will be useful to this target group is 
continually growing. This opens up new 
market opportunities for Austrian enter-
prises. 

It is the declared goal of the subsidy pro-
gram "Benefit" to enable senior citizens to 
live an independent and self-determined 
life within their own four walls for as long 
as possible. "Benefit" is intended to stimu-
late research and development of innova-
tive technological products (particularly in 
the ICT sector) and technology-assisted 
services and, in this way, to contribute to 
the preservation and/or enhancement of 
the quality of life enjoyed by our senior 
citizens. Moreover, the usability and appli-
cability of the products and technology-
assisted services developed is to be in-
creased, as also the general acceptance of 
ambient-assisted living. The program is 

supported and financed by the Federal 
Ministry for Transport, Innovation and 
Technology (Bundesministerium für 
Verkehr, Innovation und Technologie, 
BMVIT). The Austrian Research Promotion 
Agency (Österreichische Forschungs-
förderungsgesellschaft, FFG) is responsible 
for the program management. An annual 
budget of 2 million euros is provided for 
the key issue of "demographic change". 

Contact 

Österreichische Forschungsförderungsgesell-
schaft (Austrian Research Promotion Agency) 
Gerda Geyer 
E-mail: gerda.geyer@ffg.at 
 
BMVIT (Federal Ministry for Transport, Inno-
vation and Technology) 
Kerstin Zimmermann 
E-mail:  
kerstin.zimmermann@bmvit.gv.at 

Link 

• http://www.ffg.at/benefit 
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Smart Home – ICT for the Use of Senior Citizens 

Aging Well / ICT for Senior Citizens 

 

 

In order to make life easier for older peo-
ple within their own four walls in the fu-
ture, the Office for Social Affairs, Youth and 
Family (Amt für Soziales, Jugend und Fa-
milie) in Linz has been implementing the 
project "Smart Home", in cooperation with 
the enterprise "BEKO" and other partners, 
since August, 2007. It is the aim of this 
project to guarantee an independent life-
style and day-to-day safety by a use of ICT 
in the household in the long term. 

Smart Home offers a multitude of new 
possibilities of facilitating everyday tasks 
for senior citizens. A computer with an 
extra-large screen is the heart of the 
Smart Home Center, from which every-
thing can be controlled. In cases of emer-
gency, the operator of the screen, specially 
adapted to the needs of the 60+ target 
group, controls the home emergency call 
system with intercom function or alerts the 
ambulance service or the home care ser-
vice in charge. Safety in the household is 
also provided by a fire prevention system 

that causes both visual and acoustic sig-
nals to draw the attention to cooker plates 
that have not been switched off. A similar 
device draws attention to water taps that 
have not been turned off. Sensors in the 
basins automatically prevent them from 
overflowing and a warning appears on the 
screen. A security lighting system (evacua-
tion and night lights) integrated into the 
apartment also contributes to the occu-
pant's feeling of safety.  

Additionally, the new system provides the 
possibility of holding uncomplicated video 
telephone conversations with family mem-
bers and home care services. This is an 
enormous improvement of the scope of 
communication for persons with impaired 
mobility. Moreover, the consequent visual 
contact from afar will alert the family and 
the attendant physician very quickly to any 
visually discernible deterioration of the 
occupant's health.  

The new technology also provides senior 
citizens with access to the Internet. In this 
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way, they are always provided with the 
latest news on all kinds of subjects. It is 
easy to arrange for online news to be read 
out aloud, which is a further great advan-
tage for persons with impaired vision.  

Another essential feature for the occupants 
of the Smart Home is a function that allows 
them to search for lost objects inside the 
apartment. The new system makes this 
possible for the first time.  

Smart Home is offered at present only in 
assisted facilities. However, in the future, 

the new technical possibilities will be made 
available also to private persons within 
their own four walls. 

Contact 

Smart Home Solutions 
Ingmar Goetzloff 
E-mail: ingmar.goetzloff@beko.at 

Link 

• http://www.beko.at/985.html 
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Internet Ombudsman (www.ombudsmann.at) 

Consumer Protection 

 

The Internet Ombudsman is an inde-
pendent conciliation and advisory body 
established in 1999 by the Austrian Insti-
tute for Applied Telecommunications 
(Österreichisches Institut für angewandte 
Telekommunikation, ÖIAT) and developed 
in collaboration with the Austrian Associa-
tion for Consumer Information (Verein für 
Konsumenteninformation, VKI).  

The Internet Ombudsman advises on safe 
online shopping and develops quality stan-
dards for safe e-commerce. In cases where 
problems appear in connection with an 
Internet shopping transaction that cannot 
be solved by the consumers themselves, 
the expert team of the Internet Ombuds-
man provides help and advice free of 
charge as a neutral intermediary in extra-
judicial conciliation proceedings. These 
extra-judicial conciliation proceedings pro-
vide an opportunity to solve problems be-
tween consumers and commercial enter-
prises quickly and without any red tape, 

and many such problems are actually 
solved this way.  

In this manner, the Internet Ombudsman 
contributes to an improvement of con-
sumer protection on the Internet and helps 
to increase people's confidence in elec-
tronic commercial transactions. To achieve 
these goals, it also cooperates closely with 
public authorities, consumer protection 
institutions, professional associations and 
the Internet economy at home and abroad. 

Contact 

Internet Ombudsmann 
Bernhard Jungwirth 
E-mail: kontakt@ombudsmann.at 

Link 

• http://www.ombudsmann.at 
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Saferinternet.at (www.saferinternet.at) 

Awareness building / Digital skills  

 

Saferinternet.at is the Austrian awareness 
node in the European Internet Safety Net-
work (Insafe). Saferinternet.at seeks to 
give children, youths, parents, teachers 
and other interested parties tips and sup-
port to highlight and avoid risks when us-
ing the Internet, while at the same time 
Saferinternet.at illustrates the positive as-
pects of Internet use. Saferinternet.at runs 
an information campaign, provides infor-
mation and teaching materials about safe 
and responsible use of the Internet, organ-
ises events and works closely with all Aus-
trian projects in the area of safer Internet 
and the European Internet Safety Network. 

The website offers a lot of interesting ma-
terial in particular according to the follow-
ing topics: 

• How to avoid malicious software, vi-
ruses and other risks in the Internet;  

• What to do against spam;  

• Protection of private data;  

• Where to report illegal content;  

• How to avoid risks at e-Commerce and 
online auctions;   

• How to chat safely;  

• Recommendations according to com-
puter games and online games;  

• Information about file sharing and 
copyright issues;  

• How to avoid risks when using mobile 
phones;  

• Media education and critical approach 
according to the Internet.   

The Austrian Institute for Applied Tele-
communications (OIAT) is co-ordinator of 
Saferinternet.at. The Association of Aus-
trian Internet Service Providers (ISPA) is 
consortium partner. Saferinternet.at co-
operates intensely with public administra-
tions, non-governmental organisations and 
businesses.  

Contact 

Internet Ombudsmann 
Bernhard Jungwirth 
E-mail: office@saferinternet.at 

Link 

• http://www.saferinternet.at 
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Austrian Youth Portal (www.jugendinfo.at) 

Youth / Digital Skills 

 

 

The Austrian Youth Portal (Österreichisches 
Jugendportal) was established in order to 
be able to guarantee wide access to all 
available information to adolescents and 
young adults; care has been taken to ex-
ploit synergies with other existing websites 
with youth-relevant and youth-policy-
related contents. The Youth Portal was 
conceived as an initial source of informa-
tion and offers an extended collection of 
links primarily for adolescents and young 
adults, as well as for multiplicators of 
youth work and political decision makers. 
Information, links, folders and brochures 
on a large variety of subjects from Europe, 
Austria and the individual federal provinces 
are provided, edited so as to appeal to the 
young target groups. The wide range of 
services offered is supplemented by up-to-
date tips and information concerning com-
petitions and by a newsletter. Moreover, 
young people are regularly invited to par-
ticipate in online surveys and/or weblogs 
on current events or problems, such as, for 
instance, on the subject of European Youth 
Week, on the implementation of European 
policies in Austria or on contemporary is-
sues affecting the young. This simple 
method of target-group-oriented involve-
ment of young people enjoys increasing 
popularity and is contributing to a con-
structive exchange of opinions between the 
younger generation and the authorities of 
public administration in a spirit of active 
citizenship. When the Youth Portal was 
established in the year 2004, the participa-
tion of young people was the main con-
cern. More than 120 boys and girls – ac-
companied and assisted by the largest 
online community in Austria, "reflex.at" - 

undertook the technical and content-
related design of the Youth Portal. It was 
also part of this methodological approach 
to designate the Youth Portal as a "nation-
wide model project", since, for the first 
time, a large group of young people par-
ticipated in the development of an official 
website of a public authority and, at the 
same time, training and sensitization on 
the subject of the design of "barrier-free" 
websites took place. 

In order to remain up-to-date a team of 
selected, well-trained young editors does 
ongoing research and updates for each of 
the relevant subject areas. The contents 
are surveyed by the team of employees of 
the Youth Information Office (Jugendin-
formationsstelle) at the Ministry of Youth 
(Jugendministerium). The Austrian Youth 
Portal offers low-threshold access to the 
huge amount of information on offer in the 
web. By editing information on various 
subjects in this way, the portal offers help 
to anyone who finds it difficult to find 
his/her way around the flood of informa-
tion confronting anyone who accesses the 
Internet. 

Contact 

Bundesministerium für Gesundheit, Familie 
und Jugend - Federal Ministry of Health, Fam-
ily and Youth 
Robert Lender 
E-mail: ministerium@jugendinfo.at 

Link 

• http://www.jugendinfo.at 
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PoliPedia.at. Youth Participation in the Social Web 

Youth / Digital Skills / e-Accessibility 

 

 

Young people generally show an affinity to 
unconventional forms of participation; at 
the same time, they integrate digital media 
and Web 2.0 technologies into their lives 
as a matter of course. The pilot project 
"PoliPedia.at", conceived and carried out by 
the Democracy Center Vienna (Demokra-
tiezentrum Wien) together with the ICT&S 
Center of the University of Salzburg, con-
centrates on this point. The project is being 
realized within the scope of the democracy 
initiative of the Austrian Federal Govern-
ment. On the initiative's Internet platform, 
www.entscheidendbistdu.at, Web 2.0 of-
fers are provided for young people (video 
blog, text blog, etc.); there are links to all 
projects of this initiative, including the wiki 
project "PoliPedia.at". 

Within the scope of the PoliPedia.at pro-
ject, a collaboratively developed multi-
media online textbook of political education 
on the Internet, using social software 
(wikis, blogs, tags, video clips, etc.), is 
being created. Young people are provided 
with an opportunity of creating contents by 
their own independent work and of using 
them in an active manner. They are pro-
ducers and consumers at the same time. 
PoliPedia.at helps them to acquire and re-
inforce their skills of action and participa-
tion, to act independently as part of a team 
and to increase their skills in handling the 
new media.  

The central element of the platform is the 
wiki, which permits quick and simple publi-
cation and editing of texts. The wiki not 
only permits text contributions, but also 
the inclusion of multimedia components of 
all kinds (pictures, video clips, podcasts, 
YouTube videos, documents). Each wiki 
contribution can be tagged with freely cho-
sen key words that create a category sys-
tem, set up by the users, of new connec-
tions and relations between contributions 
that has nothing in common with a hierar-
chically ordered table of contents. Users 
can revise and comment on existing wiki 
contributions and exchange opinions with 
other users in this way. In order to discuss 
current affairs or to post one's own opin-
ion, blogs were established; these provide 
opportunities for the expression and ex-
change of personal opinions. There are no 
barriers to access to the platform. 

Contact 

Demokratiezentrum Österreich (Democracy 
Center Austrian) 
Gertraud Diendorfer 
E-mail:  
diendorfer@demokratiezentrum.org 
 

Link 

• http://www.polipedia.at 
• http://www.entscheidendbistdu.at 
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"IICC – Ill and isolated children connected" – New Ways to pro-
vide Teaching in Hospitals 

Youth / Digital Skills  

 

Fotocredit: IICC 

 

The project "IICC - Ill and Isolated Children 
Connected – New Ways to provide Teach-
ing in Hospitals" started in January, 2005. 
It was carried out by the Austrian Federal 
Ministry of Education, Arts and Culture 
(Bundesministerium für Unterricht, Kunst 
und Kultur) in cooperation with "Education 
Highway – Innovationszentrum für Schule 
und neue Technologien" (Education High-
way – Innovation Center for School and 
New Technologies) and with "KulturKontakt 
Austria".  

The project constitutes an attempt to over-
come the isolation suffered by children who 
are seriously ill and to enable them to 
maintain communication with their form at 
school, their friends and their parents. Via 
broadband Internet, the sick children and 
adolescents can both participate in the 
classes being taught at school without 
leaving their hospital beds, and communi-
cate with each other from one hospital 
room to the next via Internet. 

An essential part of the project is the par-
ticipation of artists and performers who 
visit the hospitals to work with the children 
and adolescents. The project, which is be-

ing carried out in various locations (Lan-
des-Kinderklinik Linz, Klinikum Kreuz-
schwestern Wels, Universitätsklinik Inns-
bruck, Wilhelminenspital Wien, Orthopädi-
sches Spital Speising Wien and Landes-
krankenhaus Graz) shows that the school-
children in hospital are not only motivated 
by contacts with the outside world (par-
ents, school, friends) and by artistic activi-
ties, but that their psychological state is 
often stabilized as a result. Not surpris-
ingly, all other persons involved, such as 
hospital administrators, doctors, nurses, 
therapists and teachers, also profit from 
these advantages. 

Contact 

Bundesministerium für Unterricht, Kunst und 
Kultur (Federal Ministry of Education, Arts 
and Culture) 
Christine Seifner 
E-mail: christine.seifner@bmukk.gv.at 
 

Link 

• http://www.iicc.at 
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Learn Forever – Incorporate Learning into the Day-to-Day Lives of 
Educationally Disadvantaged Women 

Gender / Digital Skills 

 

 

Financed by the Austrian Federal Ministry 
of Education, Arts and Culture (Bundes-
ministerium für Unterricht, Kunst und 
Kultur, BMUKK) and the European Social 
Fund (Europäischer Sozialfonds), the ex-
pert network "learn forever" (lfe) works to 
facilitate (re)entry into learning for educa-
tionally disadvantaged women. Its activi-
ties are based on an orientation towards 
equality and on a will to contribute to the 
implementation of the strategy of lifelong 
learning and to guarantee men and women 
the same chances of participation in the 
knowledge and information society.  

This project was designed as a contribution 
to increasing the participation of educa-
tionally disadvantaged women in activities 
that provide further education. Education-
ally disadvantaged women are provided 
with an opportunity of acquiring ICT and 
learning skills, allowing them to assess 

their abilities and skills more realistically 
and to participate actively in the informa-
tion society. Moreover, the training courses 
developed and piloted by "learn forever" 
are transferred to other institutions offering 
adult education. The target group of edu-
cationally disadvantaged women is made 
visible and both decision makers and or-
ganizations dedicated to providing further 
educational possibilities are becoming 
aware of the importance of this target 
group. 

The target group consists of educationally 
disadvantaged women with little formal 
schooling who have either ceased to par-
ticipate in educational activities a long time 
ago and whose education stopped after 
middle school, or who are still young, have 
dropped out of school or apprenticeship 
and have no, or only very rudimentary, 
ICT skills. Most of these women are either 
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not working or out of work, unqualified or 
precariously employed, over 45 years old, 
living in rural communities or dropouts 
between the ages of 19 and 24. 

In the activities of "learn forever", the con-
cept underlying the strategy of Lifelong 
Learning is converted into practice by the 
implementation of a new culture of learn-
ing: participants are positioned right from 
the beginning as experts of their own 
learning process. This means that they are 
involved from the first in the development 
of a suitable training course and their 
needs and requirements are ascertained 
before the start of the course. Methods of 
reaching the target group, methods of 
learning and of teaching and the material 
used are adapted to the participants in the 
relevant course.  

Contents of "learn forever" 

The models and training courses that have 
been developed are based on an interna-
tional study on reaching target groups and 
on methods of learning and teaching, on 
barriers to, and wishes for, further educa-
tion in which educationally disadvantaged 
women are positioned as experts, as well 
as on a study examining educationally dis-
advantaged women without employment. 
New models of reaching target groups, 
analyzing potential and strengthening in-

dependent learning skills, as well as types 
of training that reduce barriers to learning 
(mobile ICT workshop and learning ar-
rangement "Lernen gestalten" (design 
learning)) have been developed. For train-
ers and teachers in adult education, a 
training course entitled "From trainer to 
facilitator of learning processes" was of-
fered; this backs up the pedagogical sup-
port structure in the ongoing development 
of the job description.  

The target group of educationally disad-
vantaged women has been reached suc-
cessfully and learning processes have been 
designed so well that not a single partici-
pant has dropped out so far.  

The project work of "learn forever" is char-
acterized by interdisciplinary collaboration 
in all part projects and the strong links 
between the partner institutions, both in-
ternally and externally, to other adult edu-
cation facilities in Austria. 

Contact 

eb projektmanagement GmbH 
E-mail: office@eb-projektmanagement.at 

Link 

• http://www.learnforever.at 
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EuRegio Girls Day – Girls Future Day (Salzburg) 

Gender / e-Accessibility 

 

 

In Austria, there are more than 270 differ-
ent types of apprenticeship open to girls as 
well as boys. Nevertheless, it is a striking 
fact that about 50% of girls choose one of 
only three job possibilities. On the other 
hand, 46% of boys chose from a far wider 
range and therefore from one of ten most 
popular apprenticeships. Normally, occupa-
tions typically chosen by the girls are less 
well paid already during training than 
technical occupations. Furthermore, these 
apprenticeships offer fewer opportunities 
for advancement. 

The main aim of the EuRegio Girls Day is 
to break through these given stereotypes 
and role patterns: girls should be encour-
aged to choose an occupation depending 
on their individual personal abilities and 
strengths. 

Annually on the fourth Thursday in April, 
girls and young women between 10 and 16 
years of age are given an opportunity of 
familiarizing themselves with the condi-
tions of work in a technical company and of 
expanding the spectrum of their perceived 
career options. Additionally, the girls are 
offered the opportunity of accompanying a 
politician for one day. Interested girls can 
also join the training centers of advanced 
technical schools or take part in media 
workshops. On this day, girls are excused 
from attending school and they are insured 
by akzente Salzburg. 

The main source of information for all 
questions concerning the EuRegio Girls' 

Day is the web page www.girlsday.info. All 
companies as well as the participating girls 
present themselves online for participation 
in the EuRegio Girls' Day.  

In the future, the information platform will 
provide even more information on a vari-
ety of apprenticeships and possibilities of 
further education. The online game "girls 
planet" helps girls obtain detailed informa-
tion about all concerns of technical occupa-
tions in a playful way. 

From 2009 onwards, another main focus 
will be added to the project's ambitious 
targets – the integration of girls and young 
women with disabilities or chronic illnesses 
and of girls from migrant families. 

Contact 

akzente Salzburg  
Eva-Maria Bauer 
E-mail: e.bauer@akzente.net  

Link 

• http://www.girlsday.info 
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